Kyxar «Camypsik-Kasbina» AK catbin any Be6-nopTaabIMEH KYPbUIFaH

JloxymenT copmupoBaH BeO-nopranom 3akynok AO «Campyk-Kasema»

TEXHUKAJIBIK CUTTATTAMA

1268639 caTbin any GoiibIHIIA
Temenery 0ara YCHIHBICTAPBIH CYPATY TIciaiMeH

Jlot Ne 4 (222 Y, 4576362) UnTepHeTKe KOJIKETKI3Yy 00HBIHIIA KbI3METTEP

Tanceipbic 0epymi: "QazaqGaz Aimaq' akunoHepJik KOFaMbl

Yiibimaacteipymisl: "QAZAQGAZ AIMAQ" AK ManrbicTay eHIipicTik (puiinaabl

1. TKK KbIcKallla CHNATTAMACHI

ATaybl Mboni

YKon mHemipi 222V

ATaysl )xoHe KpIcKama | FIHTepHeTKe KoDKeTKi3y OolbIHIIa Kei3MeTTep, ChIM jkeliiepi OoibIHIIA KeH »konakTel MHTepHeTKe
CHITaTTaMachl KOJI J)KeTKi3yIi YChIHyFa OaFbITTalIFaH KbI3METTEP

ChIM/TBI xenisiep OOHBIHIIA KeH JKoNakThl MHTepHeTKe KOIDKEeTIMIUTIKTI YChIHyFa OarbITTaFaH
Kocpimimna cumatrama

KbI3METTED.

Canbl 1.000

Omnuiem Gipiiri -

XKeTkizy opHBEI KA3AKCTAH, Marreictay o6ubicel, beliney aynansl, beitney c.o., beiiney c.
KeTki3y maprrapsl -

Kerkizy mepzimi 01.2027 6acran 12.2027 neiiin (Koca aiaraHaa)

Tesem mapTrapbl Angpra ana TeneM - 0%, Apansik Texem - 100%, Conrst TeneMm - 0%

2. CunmaTramMachl K9He TaJIal eTiJIeTiH Q)ymcunm{amn,m, TEXHUKAJBIK, CANAJIBIK KOHE naﬁnanany cCHumaTraMaJjapbl

2.1. Cumuai xipy xeminepi OoiibiHIIa IHTEpHETKE KEH)KOTAKTHI KOJI JKETKi3y i YChIHYFa OaFrbITTaIFaH
KbI3METTED.

2.2. lHTepHeT XemiciHe KOJ )KeTKi3y apHachIHAa KOWBIIATHIH TaanTap

2.2.1. «QazaqGaz Aimaq» AK (Oynan opi — Tarchipsic 6epy1ni) KOPIIOPaTHUBTIK JKENiCiHIH FajdaMIblK HTepHET
KeIICiHIH pecypcTapbiHa TYPaKThl KOJI )KETKi3YiH, COHBIH iIIiHAE JepeKTeP/Ii, JaybICThI, OEHHEKOPIHICTEP/],
ANIEKTPOH/IBIK MOIITAHBIL, Web-CaliTThl Oepy MEH KaObLTAay bl KOCa ajFaH/ia, CEPBUCTEPIIH OAPIBIK TYpICpiH
YHBIMIACTHIPa OTHIPHII KAMTAMACHI3 €Ty TaJlall eTiIe/I].

2.2.2. Tancsipbic Oepyiire ocbl TexHukanslk epexienikke Ne 1 KocsIMIlIaga KepceTiIreH napamerpiepre
(MEKeHKabl, XKbIIaMIBIFbI, OalJIaHBIC JKEMICIHIH TYP1, MEKEHKalmap 00T )KOHE 1IIKi XKeJli MacKachl) ColKec
WuTepHeT xemiciHe KO KEeTKi3y/Ii KaMTaMackI3 eTy.

2.2.3. Kaxxet OonraH xarmaia, keismertepai OpbiHaaymsl Tarceipsic 6epynniHiH Koyiaa 6ap
KOMMYHUKaIUsUIapbiHa 63 OETiHIIIe TeKCepy KYPridyi THiC.

2.3. KonnmanbliaThiH %a0/IpIKKa KOUBLIATEIH TAJIANTap

2.3.1. ¥ChIHBLIATHIH a0 bIKThIH IHTepHET-apHACHIHBIH KYMBIC KYHiH BU3yallibl AUATHOCTUKATIAY KYpaJaapbl
0O0JIyHI THIC.
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2.3.2. ¥ chIHBUIATHIH 5ka0IbIK OHBI NaiiiananyablH OYKUT Ke3eHIHAe KYMBIC KYHiH %oHE BIKTUMAJ aKayJap/bl
xXaTTamaiay KypaigapblH KapacTHIPYHI THIC.

2.3.3. abnapikra akaynap TyblHAaraH ke3/e, OpbIHAayIIBIHBIH TEXHUKAIBIK TEPCOHAIBI XKa0ILIKThIH KYH
WHIUKATOPJIaphl HeMece OaFIapiiaMallblK KaMTaMachl3 €Ty KOMeTiMeH BH3YalIbl OaKblIay 9MIiCTepi apKbUTBI
KETKI31JIeTiH >KaOBIKTHIH XKYMBIC KYHiH Aepey aHBIKTay MYMKIHJIriHe ne OO0IyHl THIC.

2.3.4. OpbIHAayIIBIHBIH OPHATBIIFAH JKa0IbIFbIHA TEXHUKAIIBIK KbI3MET KOPCETY TEXHHUKAIBIK TalarTapra Colkec
0ouyBI THIC X9HE XYHEHIH )KyMbIC KYyHiHe acep eTIeyi THic.

2.3.5. OpbIHAAYIIBI )KYMBICTBIH Y3IIKCI3/IriH KaMTaMachi3 €Ty OOWBIHINA [Mapaiapabl KapacThIpyFa MiHIETTI.
2.4. Kpizmer kepcety neHreiii (SLA)
2.4.1. TexHUKAJBIK KOJJIay XKOHE MOHUTOPHHT:

2.4.1.1. Opeinpayms! TanceIpsic OepyILIiHiH jkenici MeH OalylaHbIc apHaIapbIHBIH KYIliHE ToyIiK OOMEI
TEXHUKAIBIK KOJAAY bl )KOHE MOHUTOPUHTTI, aKayJIap/ bl YaKTBUIBI aHBIKTAY IbI )KOHE KOIOBI, COHIaN-aK
apHaHBI NAIaTaHy KoHEe OHBIH KOJDKETIMJILIIT] OOMBIHIIIA TYPAKTHI €CENTEPIi YChIHY Il KAMTAMAChI3 €TyTe

MIHIETTI;

2.4.1.2. Opwiagaymibl Tamnceipsic Oepytrire IHTepHET-apHAHBIH )KYKTEMECl MEH KOJDKSTIMIUTITH HAKThI YaKbIT
pekuMiHAe 6aKkbUTayFa MYMKIHIIK OepeTiH MOHUTOPUHT JXyHeciHe (ciaTeMe HeMece eCenTiK jkaz0a TYpiHae) KOl
JKETKi3y A1 YCbIHYBI THIC (MbIcanbl, MRTG Hemece Oanamainsl Kypai);

2.4.1.3 Exxemecsuno OpbiHaaysl Tancsipeic 6epylire KODKETIMIUIIK CTATHCTUKACHIH, OepiireH Tpahuk
KeJIeMiH, OKUFalap CaHbIH )KOHE OJIap bl KO YaKbIThIH KAMTUTBHIH apHa XYMBICHI Typallbl €CENTi YChIHAMBI.

2.4.2. OpeKeT eTy >koHE OKUFATIAP/Ibl KO YaKbIThI:

2.4.2.1. OpbIHIaYIIBI OTIHIM TIpKENTeH coTTeH O0actan 1 (0ip) caraTTaH KelniKTipMei OacTankbl Kepi
0aiiaHBICTBl KAMTaMacChl3 €TyTe MiHJETTi;

2.4.2.2. baitnaHbIc XKeIiepiHiH (HU3UKAIBIK 3aKbIMIAHyBIMEH HEMECEe PecITyOIMKaIbIK ayKbIMAAFhl alaTIeH
OaiinaHbICTBI eMec akayiap 3 (YII) caraT iliHAe KOHUBLTYbI THIC;

2.4.2.3. baiinanblic apHaJapbIHBIH (U3UKAJIBIK 3aKbIMIAHYBIHAH HEMECE PECITyOJIMKANIBIK ayKbIM/IAFbI
anaTTapliaH TybIHIaFaH akayyap 2 (eKi) )KyMbIC KYHiHe JIeHiHT1 Mep3iMie )KOMBLTYBI THIC;

2.4.2.4. OusuKanbIK 3aKpIMIaHyFa HEMECE MaHbI3/bl )Ka0IBIKTBIH 1CTEH MIBIFYbIHA OaiIaHBICTHI Y3aK KaJlblHA
KeNTipy ke3inge OpbIHIayIIBI HETI3T1 )Kei TONBIK KAIIBIHA KENTIPUIreHre JeWiH YaKpITIIa Pe3epPBTIK KOCHLTY IbI
(baramaibl apHa HeMece ka0 IbIK) KaMTaMachl3 €Tyre MiHJCTTI.

2.4.3. CepBHUCTIH KOJDKETIMJIIIIT XKOHE sKayanKepIIlIiK:

2.4.3.1. CepBUCTiH KOIDKETIMAUTITT (KbI3METTiH HaKThl KOPCETIITeH YaKbITHIHBIH €CeNTi aliJIbIH JKaIbl yaKbIT
KOpBbIHA KaThIHACKI) KeMiHae 99,5%-1bI Kypaysl THIC.

2.4.3.2. Komxkerimainik genreitin (SLA) ecenrey aii caiiblH MbIHA (popMyita OoiibiHIIa Kyprizieai: SLA = (1 -
(T _tokray / T kesen)) x 100, myHnarsl: T TOKTay — ecenTi aliJiaFrbl KbI3METTiH KOJKETIMCI3IT1HIH KaJIIIbI




Kyxar «Camypsik-Kasbina» AK catbin any Be6-nopTaabIMEH KYPbUIFaH

JloxymenT copmupoBaH BeO-nopranom 3akynok AO «Campyk-Kasema»

yaKbITHI (OHJIBIK YIIECKE JICHIH IOHTeIIEKTeyMEeH, caraTiieH); T Ke3eH — €CeIITi aiflaFbl caraTTap.IbIH KaJIIbl
cansl (28, 29, 30 vemece 31 kyH).

2.4.3.3. Erep ecentenren SLA 99,5%-man Temen OonraH xaraaiiia, Tarncepsic OepyIi oI OepijeTin
caraTTap/bl KOca alfaH/a, HAKThl TOKTAl Kaly yaKbIThIHA IPOIIOPIIMOHANBI TYPAC €CENTi ail yIIiH TeaeMIi
a3alTyFa KYKBUIBL

2.4.3.4. Azaiity comacblH ecenTey MblHa (popmyiia O6oiibiHIIa xKyprizieni: AzailTy comacsl = (KpizmerTepain
aibIk KyHbl / T ke3en) x T_Tokray.

2.4.3.5. Ke3MeTTiH KoJDKeTiMci3iri ¢akrici Tanceipsic Oepy1iHiH skoHe/Hemece OpbIHIayIIBIHBIH MOHUTOPHHT
JKYHesIepiHiH iepeKTepi HeTi3iH1e aHbIKTaTa bl

2.4.4. YXocnapiibl xkoHe MPOPUIAKTUKAIIBIK HKYMBICTap:

2.4.4.1. llpodunakTHKANBIK >KYMBICTAp KePrimikTi yaksIT 60iibiHIIa caraT 20.00-1eH 7.00-re neiinri apaibikra
JKYPTi3ilyi THIC;

2.4.4.2. XymsbIcTap Typaisl xabapnay 6actamyra AeiiH keMiHae 24 caraT OypbIH 5Ky3€Tre achIPbUIYbI THIC;
2.4.4.3. Kocnapibl TOKTaTyJIapabIH aii CalbIHFBI KecTeci TarchIpbic OepylIiMeH 6TKeH aiIbIH 25-1HeH
KEUIIKTIpUIMeH Kemiciieni;

2.4.4.4. Opweianaynibl Tamnceipsic Oepylinire xadapiaybl THiC.
2.4.5. KpI3MeT KepceTy/IiH e3re Je mapTTaphbl:

2.4.5.1. UHTepHeT xemiciHe Kocbuly TamnceIpbic OepyIiHiH kpocc OenmeciHeH OpbIHAAYIIBIHBIH Kelli TopadbIHa
JIeiiHr1 KoJAaHbICTarbl OailaHbIC JKeTIepiH Maiiiajgana OThIPHII, OChl TeXHUKaANBIK epekiienikke Ne 1
KOCBIMIIIaJ1a KOPCETiAreH Oairanbic TYpi OOMBIHINA JKY3eTe aChIPbUIAIbI;

2.4.5.2. OpeIHAAYIIBIHBIH OPTAIBIK TOPaObl MeH TarceIpeic OepyIIiHiH Topadbl apackIHIAFE! IEPEKTepAl Oepy
apHajapsl OeJIHTeH OaiIaHbIC JKeNiyiepi OOWBIHIIA YHBIMIACTHIPBUTYBI THIC,

2.4.5.3. OpbiHaay1bl cypanateiH 0apiablKk MTHTEpHET KhI3METTEPiH KOCY/IbIH TeXHUKAIIBIK IIEIiMi CyI0achIH
YCBIHYHI THIC;

2.4.5.4. Kaxxer OoJrraH xaraaiaa, OpbIHAayIIbl KeTICUIETIH KbI3METTEPl KopceTyre OaiianbicThl Tarchipbic
OepymiHig OaiaHbIC )kKa0BIFBIH OPHATACTHIPY YIIiH ©3iHIH OaiIaHBIC TOpanTapblHaH OPBIHAAPIBI 6TCYCI3
HETi3/1e YChIHAMBI.

2.5. Kpizmet kepcety mep3imi: 2027 KbUTFbI KaHTapaaH 6actarn 2027 sKeUtFbl 31 KenToOKcaHFa JCHiH.

TexXHUKaIBIK epeKIIeNiKTep cypaKkTapbl OOWBIHINIA MBIHA MeKeHKalFa XxabapiackiHbi3: «QAZAQGAZ AIMAQ»
AK Masnrsictay ennipictik punuansiaeiH ATD Oeniminig OacTeirbl KassieB AHapOek XomkabekoBud. Ten. 8
(7292)70-11-70 imki 3715, yansi: 87088106626, 31eKTpOHBIK MOIITa MEKeHXaiibl: a.kazyev(@aimaq.kz.

3. TexHUKAJIBIK CTAHIAPTTAP

Ne Enrizy
P

p K Bearinenyi K¥?K.3T Canartsl | ATaybl Koanary 9sipaeymi | Berrep | MKC | MapTe6eci | ByiipbIk | KyHi

/e | TiPKeaTeH HeMipi cajachl GacTan
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TEXHUYECKAS CIIEHUOPUKALIUA

no 3akynke 1268639
cnoco0oM 3anpoc HEeHOBBIX NPeIJI0KeHUI HA IIOHUKEHU e

Jlot Ne 4 (222 Y, 4576362) Ycayru no goctyny Kk UHTepHeTy

3aka3uuk: AKnuoHepHoe o0mecTBO ""QazaqGaz Aimaq"

Opranuzarop: Manrucrayckuii npousBoactTBeHHblil puanan AO "QAZAQGAZ AIMAQ"

1. Kpatkoe onucanue TPY

HaumeHoBanmne 3HaueHHe

Howmep ctpoku 222V

HaumenoBanue u kpaTkas VYenyru o gocryny k MIHTEepHeTY, Y CIlyrH, HallpaBlieHHbIE HA MTPEIOCTaBICHUE JOCTYIA K
XapaKTepUCTHKA HHTepHeTY IUPOKONOIOCHOMY II0 CETSAM IMPOBOIHBIM

JlomonHuTEeNbHAS VYcnyru HanpaBlieHHBIC Ha IPEIOCTABICHHE I0CTYMA K IHTEpHETY MIUPOKOMOIOCHOMY T10 CETSIM
XapaKTepUCTHKA MPOBOIHBIM.

KommuaectBo 1.000

Enununa usmepenus -

MecTo nocTaBku KA3AXCTAH, Manrucrayckas obnacts, belineyckuii paiion, befineyckwuii c.o., c.beitney

VcioBus mocTaBKU -

Cpok NOCTaBKH ¢ 01.2027 o 12.2027 (BKJIIOUHTEIIBHO)

VYcnoBus omiaTel Ipenomnata - 0%, ITpomexyrounsrii miatex - 100%, OxoHdaTensHbIi mIaTex - 0%

2. Onucanue n TpeﬁyeMble q)yHKIIHOHaJ]LHI)Ie, TEXHHYECKHE, KAYCCTBCHHBIC U OKCILTYAaTAIITMOHHBIC XaPAKTCPUCTUKH

2.1. Ycnyru, HanpaBiieHHbIE Ha IPEJOCTaBJICHUE 110 IIUPOKONOIOCHOMY A0CTyIly B HTEpHET, 110 IPpOBOIHBIM
ceTsaM joctyna k HTepHeT.

2.2. TpeOoBaHUsI K KaHATY AOCTYTA K CETH HHTEPHET

2.2.1. Tpebyercst peaOCTaBUTh IOCTOSTHHBIN JOCTYI KopriopatuBHO# cetn AO «QazaqGaz Aimaqy (nanee —
3aka3umK) K pecypcam riiodansHoit cetn MHTEpHET, C OpraHusanueil Bcex BHIOB CEPBUCOB, BKIIIOYAS IEepeaaty
U MIPUEM JIaHHBIX, T0JI0Ca, BUJEOM300pakeHUM, 3IEKTPOHHOM IOYThI, web-caiiTa.

2.2.2. ObecnieunTh 3aKa3uuKy AOCTYI K CETH MIHTEpHET B COOTBETCTBUU C IIapaMeTpaMH, YKa3aHHbIMHU B
[Mpunoxennn Ne 1 x HacTosmei TexHudeckoi cnenudukanuu (axpec, CKOPOCTh, THIT JIMHUU CBSI3H, OJIOK
anpecoB U MacKa MOJICETH).

2.2.3. Ilpu HeoOxoaumocTy MICOMTHUTEND YCIIyT MOJKEH MPOU3BECTH CaMOCTOSITEIbHOE 00CIIeIOBAaHUE
MMEIOINXCSI KOMMYHUKAIMHA 3aKa3unKa.

2.3. TpeGoBaHHUs K UCIOIB3YEMOMY 000PYA0OBAHHIO

2.3.1. IIpenocraBnsiemoe 000OpyAOBaHUE JOHKHO UMETh CPEICTBA BU3yabHON IUArHOCTUKH Paboyero
cocrosiHua VIHTepHeT- KaHasa.

2.3.2. Ilpenocrapnsiemoe 000OpyAOBaHUE JOJHKHO MPELyCMaTPUBATh CPEACTBA MPOTOKOJIMPOBAHUS COCTOSHUS
paboTHI 1 BO3MOKHBIX COOEB Ha BECH IIEPHOT KCILTyaTallud 000y IOBAHHSL.

=]
3
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2.3.3. IIpu BOBHUKHOBEHHH COOEB 000PYI0BaHUS, TEXHUUECKHA MepcoHan MICIIOMTHUTENS 10JIKEH UMETh
BO3MOKHOCTh HEMEJJIEHHOT'O OIPENIeIeHUs] COCTOSHUS pabOThl OCTABIIAEMOro 000pyI0OBaHUS, METOAAMU
BU3YaJBHOTO KOHTPOJIIS TIPH TOMOITHA HHIUKATOPOB COCTOSHHS 000PYAOBAHHUS HIIH POTPAMMHOTO 00ECIICUEHHS.

2.3.4. Texaudeckoe 06CJ'IY)KI/IB3HI/IG YCTaHOBJICHHOI'O OGOpy,E[OBaHI/If{ HcnonauTtens I0KHO COOTBETCTBOBATh
TCXHUYCCKUM TpeGOBaHI/IHM 1 HE JOJIDKHO BJIMATH HA COCTOSIHHE pa60TI>I CHUCTCMBI.

2.3.5. UcnomauTens 00s13aH MPeyCMOTPETh MEPHI 0 00SCIIEYCHHIO HEMPEPBIBHOCTH PaOOTHI.
2.4. YpoBens obcnyxuBanus (SLA)
2.4.1. TexHndeckas MoJAEp>KKa U MOHUTOPHHT

2.4.1.1. UcniomauTeNb 00s13aH 00€CIEUUTh KPYTIOCYTOYHYIO TEXHIHUECKYIO MTOAICPKKY U MOHUTOPHHT
COCTOSIHHS CETU U KaHAJIOB CBSI3M 3aKa3ulKa, CBOEBPEMEHHOE BBISIBIICHHE U YCTPAHCHNUE HEUCTIPABHOCTEH, a

TAKXE NPCAOCTABICHUE PETYJIIPHBIX OTYETOB IO UCIIOJB30BAHHUIO KaHAJIa U €T0 JOCTYITHOCTH,

2.4.1.2. VcionHUTENb AOJKEH MPEJOCTaBUTh 3aKa3uuKy AOCTYI (B BUIE CCHUIKU MM YYETHOM 3allUCH) K
CHUCTEME MOHUTOPHHTIA, TO3BOJISAIOIEH B peXKUME PEaIbHOIO BpEMEHH OTCIIEKUBATh 3arpy3Ky U IOCTYIIHOCTb
Wnreprer-kanana (Hanpumep, MRTG wim aHaioOrHYHBIN HHCTPYMEHT);

2.4.1.3 Exxemecsiano VcniomHUTENb MIPEIOCTaBISIET 3aKa3unKy OTYET O paboTe KaHasia, BKIIIOYAOIIAN
CTaTUCTUKY JOCTYITHOCTH, 00BeM NepecaaHHOTO Tpa(bmca, KOJIMYECTBO MHIHUJCHTOB U BPEMs UX YCTPAHCHUS.

2.4.2. Bpems peakiuu ¥ yCTpaHEHHS WHIIUACHTOB:

2.4.2.1. UcniosiHUTENH 00513aH 00ECTICYHTh TIEPBUYHYIO OOPaTHYIO CBA3b Ha 3asABKY He mo3aHee 1 (ogHOro) yaca
C MOMEHTA €€ PETHCTPAIIHH;

2.4.2.2. HencnpaBHOCTH, HE CBSI3aHHBIC ¢ (DU3MYESCKUM TTOBPEIKACHUEM JIMHUI CBSA3M WITH aBapHeit
pecIyOIuKaHCKOTo MacinTabda, TOJKHBI ObITh yCTPaHEHBI B TeUueHHE 3 (TpeX) 4acoB;

2.4.2.3. HencnipaBHOCTH, BbI3BaHHBIC (DU3MUYECKUM MOBPEKICHUEM KaHAJIOB CBSA3U W aBapUsSIMHU
pecIryOIMKaHCKOTO MacITada, TOHKHBI OBITh YCTPAaHEHBI B CPOK 10 2 (ABYX) paboumx THEH;

2.4.2.4. Tlpu nUTEIHHOM BOCCTAHOBJICHUH, CBSI3aHHOM C (PU3NYCCKHM MOBPEKICHUEM WIIA OTKa30M
KPUTHYECKOT0 000pynoBaHust, cromHuTens 00g3aH 00eCIeYNTh BpEMEHHOE PE3EPBHOE ITOAKIIOUCHHE
(anmpTepHATUBHBIN KaHAI WK 000pYyIOBaHKE) 10 MOJHOTO BOCCTAHOBIIEHHSI OCHOBHOW JIMHUU.

2.4.3. locTyTHOCTb CEpBHUCAa U OTBETCTBEHHOCTD:

2.4.3.1. JlocTtynHOCTbH cepBrca (OTHOIICHUE BPEMEHH, B TEUEHHE KOTOPOTO yciayra (pakTHIecKu
IPEAOCTABIAIACK, K 00IIeMy ()OHAY BpEMEHH OTYETHOTO MECSIa) JOJDKHA COCTAaBISTh He MeHee 99,5%.

2.4.3.2. Pacuet ypoBHS noctynmHOCTH (SLA) MpOU3BOIUTCS €KEMECSUHO 110 PopmyIie:
SLA = (1 - (T _mpoctoss / T _mepuona)) x 100, rxe:

T mpoctos — ob1iee BpeMs HEAOCTYIHOCTH YCIYTH 32 OTYETHBIM MecsI] (B 4acax, C OKPYIJIEHHEM JI0 AECATHIX);
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T mepuoma — o01ee KOJMYECTBO 4acOB B OTUETHOM Mecste (28, 29, 30 wmu 31 neHsb).

2.4.3.3. B ciyuae, ecnu paccuutaHiblii SLA okaszaincs Huke 99,5%, 3akazquk MUMeeT paBo Ha yMEHbILIEHHE

OTLIATHI 33 OTYCTHBINA MeCAIl MPOIOPIIMOHATILHO BPEeMEHU (PaKTHYECKOTO MIPOCTOS, BKIIFOUYAs IOYCTHMBIC Yachl.
2.4.3.4. PacueT cyMMBI YMEHBIIIEHHSI IPOU3BOAMUTCS TI0 (hopMyJIe:
Cymma ymenblienus = (Mecsunas ctoumocts yeiyr / T nepuona) X T mpocTos.

2.4.3.5. ®akr HEAOCTYNHOCTHU YCIYTU ONPEACIAACTCA Ha OCHOBAHUN NAHHBIX CUCTEM MOHUTOPUHIA 3aka3unka u
/v UcniosmauTens.

2.4.4. IInanoBele U NpoQUIaKTHUECKUE PAOOTHI:

2.4.4.1. llpodunaktTuaeckue paboOThI JODKHBI TPOBOJUTHCA B IPoMexkyTOK ¢ 20.00 1o 7.00 yacoB o MECTHOMY
BpPEMEHHU;

2.4.4.2. V3Benienue o paboTax JAOJDKHO MPOU3BOIUTHCS HE MEHee UeM 3a 24 yaca 70 Havana;

2.4.4.3. ExxeMecsTuHBIH rpayK IIIAHOBBIX OCTAHOBOK COTJIACOBLIBACTCS C 3aKa3uMKOM HE Mo3aHee 25 yucna
IpeIIIECTBYIOIETO MeCsa;

2.4.4.4. IcIOTHUTEIb TOJKEH OBITH OMOBECTUTH 3aKa3uMKa.
2.4.5. Tlpoune ycnoBust 00CTyKHBaHUS:

2.4.5.1. IloaxnroueHue K ceTi HTEpHET OCYIIECTBISCTCS 10 THITY CBSI3H, yKa3zaHHoMY B [Ipumoxkerun Ne 1 k
HacTosmield TexHuueckoi cnenudukanum, ¢ UCIOIb30BAHUEM CYIIECTBYIOIIUX JIMHUN CBSI3U OT KPOCCOBOTO
noMenieHus 3aka3urka A0 y3na cetd McrnomHuTens;

2.4.5.2. Kanansl nepefaun JaHHBIX MEKy LIEHTPAIBbHBIM Y3JI0M VcoaHUTENS U y3/10M 3aKa34yuKa JOKHBI
OBITH OPraHU30BAHBI MO BBICTICHHBIM JIMHUSAM CBSI3H;

2.4.5.3. McnioyHUTEND NOJDKEH NIPEJOCTaBUTh CXEMY TEXHUUECKOTO PELLEHUS TOIKII0YEHUS BCEX
3alpaliuBaeMbIx yciuyr MHTepHeT;

2.4.5.4. B cmyyae HeoOXoauMOCTH, VICIIOTHUTENb TIPEAOCTABIISAST MIIONIAIN TS pa3MeEIleHus] 000pyA0BaHUS
CBsI3U 3aKa34KKa, CBI3aHHOTO C MPEJ0CTaBICHUEM OrOBApUBAEMBIX YCIIYT, HA CBOMX y3J1aX CBS3M HA
0e3B03ME3JHOM OCHOBE.

2.5. Cpok oka3zaHus yciuyr: ¢ ssuBapsa 2027 rona no 31 nexadps 2027 rona.

ITo Bompocam TexHHYeCcKUX crernudukarmii oopamarses: Hagansanky OUT Manrucrayckoro
npomsBoacTBerHoro ¢mmuana AO "QAZAQGAZ AIMAQ " KassieB AHapOek Xomkadekosmd. Ten. 8(7292)70-
11- 70 BH.3715, M00: 87088106626, 3neKTpOHHBIN ajpec MmouThl: a.kazyev(@aimaq.kz.

3. Texun4eckne CTaHIAPThI
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