Kyxar «Camypsik-Kasbina» AK catbin any Be6-nopTaabIMEH KYPbUIFaH

JloxymenT copmupoBaH BeO-nopranom 3akynok AO «Campyk-Kasema»

TEXHUKAJIBIK CUTTATTAMA

1264617 caTbin ajy 0oiibIHIIA
AIIBIK TeHJep TaciiiMeH

Jlot Ne 2 (47 P, 4563030) KomnbioTepJtik/mepugepusiblK OprreXHMKAHBI//KA0ABIKTAPAbI JKOH/IeY//KAHFBIPTY 00iibIHIIA
JKYMBICTAP

Tanceipbic 0epywi: "Ka3zTpancOiin'" aknuoHepiik Koram

Yiibimaacteipywisl: "KazTpancOia" akumonepsik Koram

1. TKK KbIcKallla CHNATTAMACHI

ATaybl MoHi

YKon memipi 47P

ATaysl XoHE . o
Kommbrotepiik/meprudepusiblK OprTeXHAKaHbI/ sKa0abIKTap bl )KOHICY/SKaHFBIPTY OOMBIHINA XKYMBICTAp,

KbICKaIIa . . f
KommbroTepmik/meTkepi ®a0AbIKTapIbl )KOHE OJIap/IbIH OOIIICKTEPiH KOHIACY/ KAHFBIPTY )KYMBICTAphI
CHUIIATTaMachl
Koceimima . . v
KommbroTepitik %oHe MEeTKepi TeXHUKaFa TeXHUKAJIBIK JKOHE XKYyiemiK KpizmeT kopcety 300 (AkTay K)
CHUIIaTTaMa
Cansbl 1.000

Ommem O6ipairi -

XKerkizy opHbI KA3AKCTAH, Manrsictay 06abicsl, Manrucrayckas odmnacts, (LIVIP IICB r. Axray) (ALl YUT)

Ketkizy
HIapTTaphl

XKetkizy mepsimi | 01.2027 G6actam 12.2027 neiiin (Koca anFaHaa)

Tesnem maptraps! | AngsiH ana TeneM - 0%, Apaisik Tenem - 90%, Conrsl TeneM - 10%

2. CunatraMacsl ;K9He TaJan eTijieTiH GYHKIMOHAIIBIK, TEXHHKAJBIK, CAaNIAJIBIK KJHe NMaii1ajaHy cUunaTTaMaaapsl
1. CumatTama >xoHe KaXeTTi (PYHKIIHOHAIBIK, TEXHUKAIBIK, CalajbIK KoHE MaliIaTany epeKIIemiKTepi

«Ka3TpancOiin» AK «3eprreynep sxoHe o3ipaeMenep opTaibFel» GunnansiaeH, [ICB koHe 3epTXaHaHbIH KOMITBIOTEPITIK XKOHE
nepudepHsIIBIK TEXHUKAChIHA TEXHUKAJIBIK JKOHE KYHEIIK KbI3MeT KopceTy (AKTay K.)

2. YKyMmbIcTapabl )KYprizy OpHBI MEH Mep3iMi

2.1. KoMIbrOTEpITiK jXoHe MepU(EpHsIIBIK TEXHUKAFa TEXHUKAIBIK KOHE JKYHEIK KbI3MeT KopceTy OOHBIHIIIA )KYMBICTAp MbIHA
MeKeHXaii OolibIHIIa opbIHAaNysl THIC: AKTay K. "KazTpancOin"AK 390" ¢punnans.

2.2. KoMIpIoTepITiK sk9HE epUEPHSIIBIK TEXHUKAFa TEXHUKAIBIK JKOHE J)KYHENiK KbI3MET KOpCeTy JKeHiHAeT1 xyMbIcTap 2027
*kbuTFB! 01 KagTapman 6acram 2027 KbUTFEI 3 1 jKeJITOKCAHFa JICHIH OPBIHIATYEI THIC.

3. TepmuHzep, aHpIKTaMasIap jkoHe KaObUIAaHFaH KbICKapTyIap

3.1. TeXHUKAIIBIK €pEeKIIIeNiKKe KOCBIMIIAHBIH 1-KeCTeCciHAe KeNTipiIreH THICTI aHbIKTaManapbl MEH KbICKapTyJIapsl O6ap TepMUHIED
KOJIIaHbLIa bl

4. OpbIHOANATHIH )XYMbICTapABIH KypaMbl, KeJIeMi KoHe ICHIeiiHe KoHE canachlHa KOWBIIATHIH TaIaNTap IbIH KBl MOJTIMETTEpl

4.1. KoMIbroTepITiK %oHE MepuepUsITbIK TEXHHKAFa TEXHUKAJBIK JKOHE )KYHEIIK KbI3MET KOpCETy KOHIHET] )KYMBICTap (Oy1aH
api — XKymbIcTap) OHBIH Y3/iKCi3 )KYMBICHIH KAMTaMachl3 €Ty MaKcaThIH/a JKYPri3ijei xoHe MbIHAIap/Ibl KAMTH/IBL:

- TanceIpbic OepyIIiHIH KOMITBIOTEPIIIK jKoHE NEepU(EPHsIIBIK TEXHUKACHIH alllapaTThIK KAMTaMAachl3 €Tyl TEXHUKAIBIK KOJIIay
CepBHCi;
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- alipIpOacTay »oHe aBapHsUIBIK KOpiap (YHBIMAACTHIPY XKoHEe KaMTaMackl3 eTy);

- naiigananymsiHbH AXKO KpI3MeT kepceTyi (KOMOBIOTEPITiK TEXHHUKA YKOHE YHBIMIACTBIPY TEXHUKACHI), )KOH/ICY CEPBUCIHE
KOMBUIATHIH JKaJIIIbl TaJanTap;

- CypaHbICTapIbl OHJIEY TIPTiOi, acepi, JKeACI T, OACHIMIBIFBI )KOHE YKYMBIC PEKHMI;

- KBI3METTEP/iH canachl MEH THIMIUTITH Oarajay YIIiH KOJIJAHBUIATHIH KOJ KETIMAUIIK TalanTapbl MEH KOpCeTKImTepi;
- KayiNci3/IiK TajanTapsl;

- ecen Oepy Ky)KaTTaMachlH YChIHYFa KOMBUIATBIH TaJIaITap;

- MepairepaiH skayanKepIiiri;

- Mepairep MamMaHapbIHBIH KYpaMblHa KOWBUIATHIH Tananrap.

5. Tanceipric OepymIiHiH KOMIBIOTEPIIK jKOHE TEePUPEPHSIBIK Ka0JpIKTApBIH TEXHUKAIBIK KOJIAAY.

5.1. Makcatbl TeXHHKAJIBIK epeKIIeTiKKe KOCBIMIIaHBIH 2-KeCTEeCIHIe KOPCETUIreH JKa0IbIKTIH TYPAKThI )KYMBIC iCTEYiH
KamTamachI3 eTy 6oubii Tabbutazabl, 6yt Tanceipeic Gepyiinin maitnananybsuiapbiaeig AYKO-HbBI y31iKCi3 xKoHe THIMII
naiananyabl KAMTaMachl3 €TETiH JACHTere eifiH.

5.2. TexHUKAJBIK epeKIIeliKKe KOCBIMIIaHbIH 2-KecTecinne Mepairepai xyMbIcTapas! opbiHaaysl menbepinge TKxK Heicanacs
0O0JIBIN TaOBUTATHIH KBI3MET KOPCETIIETIH XKa0ABIKTapAbIH Ti3iMi OepiireH.

5.3. XKymbicTapas! opsiHIay aschiHAa Mepairep:

5.3.1. keninnik Mep3imi eTkeH Tarceipbic OepyIIiHiH KOMIBIOTEPITIK XKOHE TepU(epPHUsIIBIK TEXHUKACHIHBIH ICTeH IIBIFATHIH
OeITKTEpiH KOHACY I (ayBICTHIPYABI) XKYPTi3y;

5.3.2. Tanceipbic OepyIni OpbIHAANATHIH KYMBICTap/IbIH KOJIEMiHE aTapIIbIKTal acep eTIeHTIH KOChIMIIIA jKa0abIKThI aybICTHIPFaH
JKOHE/HeMece TaiiiananyFa OepreH ke3ze (2-KecTeqe KopceTiIreH ka0 AbIKThIH JKabl caHbIHaH KbUTbIHA 10% acmaiitein) Hlapt
0arachIH WIFAUTIAH KBI3MET KOpCeTyre KaObUITACHIH.

5.4. Tanceipbic 6epyuriHiH Tanadbl 6oiibiHIIa Mepairep o3 eceOiHeH:

5.4.1. TEXHUKAJBIK epeKIIeiKke KOChIMIIaHbIH Nel HbICaHBI OOMBIHINA aKayJIbl aKTiHi (KOPHITHIHABIHEL) O€pe OTBIPHII, TEXHUKAIBIK
capanTama yuriH Tanceipsic 6epymIiHiH xka0IbpIFbIH KaObIIIaYy;

5.4.2. GapibIK KaKETTi KyKaTTapAbl Oepe OTHIPHIN, ECENITEH MIBIFAPhUIFaH MaTepUalIIap MEH *KaOAbIKTap bl KO/IeTre jKapaTy bl
JKY3ere aceIpy.

6. Alipipbacray xoHe aBapUsIIbIK Kopiiap (¥ HbIMAACTBIPY KOHE KAMTaMAachI3 €TY).

6.1. )KaOaBIKTHIH KyMbIC KaOUIETTUIIMHIH Y3IIKCI3AiriH KaMTaMachI3 ety yuriH Mepairep Akray K. [ICh 390 ¢unnansr
TEXHUKAITBIK EPEKIIETIriHe KOCBIMIIaHbIH 3-kecTecine (Nel-21 TapMakTap) KOPCETUITEHHEH KEM eMEC JKaITbI KOJIeMIe
Mepairepaix KapaxaTbiHaH PM aiibipbacTay KOpbIH KYpyFa THIC.

6.2. AitpipbacTay Kopbl Tarceipbic OepylIiMeH KeliCUITeHHEH KeHiH KoHe MIBIFBIC MaTepUANTBIHBIH Oipairi yiriH Oaransl [llapTTa
KOPCETKEHHEH KeiiH KbI3MeT KOpPCETLIeTiH a0 JbIKThl OHAIpYII YChIHFaH TymHYcKa PM Hemece xoFapbl caralisl TeNHyCKajlapIaH
HE Ka3aKCTaHIBIK OHAIPYIIiHIH IIBIFBIC MaTepUAAapPbIHAH TYPYHI THIC.

6.3. Erep JKymsIcTapzabr opeiHAay Ke3iHae KaxerTi PM Oipiiri asikranica Hemece aifbpbactay KOpBI ©3 pecypChiH TONBIFBIMEH
Taycca, Mepairep PM aybIcThIpy Typalibl CypaHbICTapbl ally (akTici OOWbIHIIA 63 Kapa)KaThlHaH aiiblpbacTay KOPBIHBIH KOJIEeMiH
TOJBIKTHIPY B KAMTaMachI3 eTeli. by perre aiipipbactay KOpBIHBIH KOJIEMiH MYH/ail TONBIKTHIPY TEXHUKAJIBIK €PEKIIeIiKKe
KOCBIMIIIAHBIH 3-KecTeciHae kepceTired PM sxanmbl caHbiHbIH 10% mekTene/i.

6.4. apTThIH KOJAAHBLUTY MEp3iMi HEMece OHBI Oy3y asKTaJFaHHAH KeliH alibipOacTay KOPBIHBIH MaiialaHbUIMaFraH KeJIeMi THIiCTi
KaObIIIay-TaIcChIpy akTici 6obIHIIa Tancepeic OepymiHiH MeHmIiriHe Oepinesni.

6.5. ABapusuibIK Kop (¥ HBIMIACTHIPY JKOHE KaMTaMachl3 €Ty)
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6.5.1. ’KaOabIKTBIH Y3OIKCI3IIriH KaMTaMackl3 eTy yuriH Mepairep naitnananymsniapasig AJKO TannaysIH )Kyprisin, ToTeHIIe
Karai KOPBIH KYPYBI KoHE KOJIIaybl Kepek.

6.5.2. ABapustsIk Kop MepirepiH ece0iHeH iectie )KYMBICTapFa OeJiHIeH KapaKaTTaH KYPBUIAIbL.

6.5.3. Mepuirep aBapusiibik KopasiH KypameiH Tanceipsic 6epymrimen Hlapt kymine enrex kyHHeH 6acrarn 10 (OH) )KyMBbIC
KYHIHEH acIalThIH Mep3iMIe Kemicei.

6.5.4. ABapHsITBIK KOPJIBI TOJBIKTEIPY MepirepaiH KapakaTbIHaH, )KYMbICTapas! opeiHaay Mepaimi iminne KWK msireicsaa
kapaii, [IlapTTbIH GaracbiHaH 5% acnaiiTein KVIK mIbIFbIHIapBIHBIH JKaJIIbl COMAChIHA XKYHeENi Typ/e Kypriziieni.

7. Maiigananymsl AYKO-Fa KbI3MET KOpCeTy

7.1. Taitnananymsiaei AXKO-Fa kpi3MeT kopceTy: AkTay K. 390 ¢unmnansiasig [ICH ka0 apIFe! (TEXHUKATIBIK epPEKIIeNiKKe
KOCBIMIIIAHBIH 2-KecTecl).

7.2. lllapT kymriHe eHreH KyHHeH Oacrtamn 20 ) yMbIc KYHI iminge Mepairep Tanceipeic OepyImiHiH Myaaeni TyJFajapbIMeH
JKOCTIapJIBl KBI3MET KOPCETYTe apHaIFaH )KYMBIC XKYpri3y xocnapbit (0ynan api — XOKXK) a3ipneiini sxone Gekiteni.

7.3. Tamnceipbic OepyIIiHiH cypay carysl OoibIHIIA Mepirep sxocnapaaH Teic Kei3MeT kepeeTyre XKAOK azipreiini xone
TanceIppic OepyLIiHIH MYAIETI TYIFanapsIMeH OeKiTes.

7.4. XXymbIc MpIHA/Iall MIHAETTI ic-IIapaiapAbl KYpri3yai KaMTHIBI, Oipak oJapMeH IeKTeIMEenai:
7.4.1. KynnemnikTi

cypayJap Kellill TyCKeH Ke3Zie TaiijaaHyIbliapra Kojiaay KepceTy;

JKaOIbIKTaFbl alllIapaTThIK JKoHe OaraapiiaMablK akayiap/ibl KOk,

naianaHyIbIHBIH Mai1aTaHbUTAThIH )Ka0ABIKTHI MaiilaiaHy Ke3iHIeTi KaFuaanap MCH TOCUIIEp TYpaibl KOHCYJIbTAIUS Oepy KoHE

BK;
OX >xone xonman6ans! BK >kyMbIc KaOLIeTTiNIr: MeH KbULIAMIBIFBIHA OallIaHBICTEI MaceNeIep/i IMarHoCTHKAaNIay KoHe ey,

CypaHbICTapAbl ecernKe aayAblH JKeKe IEeKTPOH/IBIK KYieciHae Tipkey xoHe CypaHbicTap OObIHIIA KOHBIpayIapablH cebenTepin
Tanzaay.

7.4.2. Aii calibiH

JKeKe KOMITBIOTepIIep/ie aHTHBUPYCTHIK OaFgapraMaisIk skacakrama MeH Windows aManbIK AKyHeciHiH KaHapTyIapblH OpHATY;
BUPYCTHIK HHeKkusFa KyaikneH AYKO-Hbl BUpYCKa KapChl TEKCEPY i KYPrizy.

7.4.3. XKpubiHa Gip per (maiiganaHy Mep3imi Oip XKbIIIAH acaThlH XKaOIBIKTap YIIiH FaHA)

JKaOIBIKTHIH iMTiHIE )KOHE CBIPTHIHA IIaH MEH Kip/ICH Ta3aprTy;

Kyat Ke3JepiHiH, IPOILECCCOPIap IbiH, BUACOKAPTAHBIH JKEIJICTKIIITEPiH Maiiiay (Oap Oosnca);

JIICK KETEKTEepiHiH KYHiH TeKcepy, OHTalIaHABIpY (IedparMeHTanus, yakpITina (Gaingapasl )Koro xoHe 1.0.);

JKUBIHTHIK €CENTi Oepe OTHIPHII, KOMIBIOTEPIIIK JKoHe MepH(EPHSIBIK TEXHUKAHBIH a0 IbIKTapbl MEH KOMITIOHEHTTEPIHIH JKak-
KYHiH AnarHOCTHKanay.

7.4.4. Xenney (Tex Kemiaik OepiTMEHUTIH XKaOAbIK YIIIiH)
aHBIKTAJIFaH aKayJap/bl, aKayJap/ bl YaKThUIbI )KOHE Carajibl KO0,
akayusl JIK, 670KTap, TaKTanap, yibIMAaCcTeIPy TEXHUKACHL, epH(EPUSsIIBbIK TEXHUKA, MOHUTOPIIAP, KyaT OJIOKTaphIH )KOHACY JKOHE

AyBICTBIPY, €Irep )KeHHeJ'IeTiH KYPbUIFbIFa KOMIIOHEHTTEP KOJI )KeTiMZ[i 60J'[C3, allaTTbIK KOpﬂBIH KYpaMbIHJarbl S3JICKTPOHIBIK
KOM]’IOHGHTTBp}li KOJIZaHa OTBIPBIIIL.
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7.4.5. APM-HBIH OacKapbUTyHl A€l KOMIIBIOTEPIIIK >Ka0/IbIK TIeH COHFBI MaiiaaHyIbIIap IbIH )KYMBIC OPHBIHA apHaJIFaH
OarqapIaMaliblK KAMTaMachl3 eTY/IiH )KYMBICBIH KAMTaMachl3 €Ty TYCiHIIe/I aHe 0J1 Kelleci KbI3MeTTepi KaMTH/IbI, Oipak oJapMeH
LIEKTEIMEN1:

KommbroTtepiik %a0AbIKTE OpHATYFa JalbIHAAY, OTICPALIMSIIBIK JKYHEH], )KYHeTiK KoHe KoIIaHOaIbl OaF 1apraMalibik
KaMTaMachI3 €Tyl OpHaTY, XKaHapTy *oHe Oanray, Tancepeic OepyIIiHiH KOMIBIOTEPIIiK TEXHUKAChIHA OPHATYFa PyKcaT eTireH
0azaibIK OarqapiiaMaliblk KaMTaMackl3 eTY/IiH Ti3iMiHe Colikec HeMece Ti3iMre KipMereH, 6ipak Tarceipsic Gepyirine KaObliIaHFan
iK1 epexenep, TOPTINTep kOHEe HYCKAYIIBIKTap TAaNTapblHa COUKEC OpHATyFa pyKcaT eTiUIreH OaraapiamManapabl OpHATY.

YKabap1kTel/ APM-11i )KBUDKBITY, OPHATY, aybICTHIPY, MOJCPHH3ALUSIIAY, TepU(EPUSIIBIK KYPBUIFbIIAPABI KOCY/aKBIpaTy,
ka0 IBIKTE/ APM- i TOKAILABIK JKeJlire Kocy, KOMIBIOTepIep i, HOyTOyKaepIi xoHe IpHHTepiep i Oip FuMapar imrinae Hemece Col
KaJsaJarbl 6acka FUMapaTKa Kelipy Ke3iHae JypbIc KOCBUTYbIH KAMTaMachl3 eTy.

APM-ni xoHe/HEeMece YHBIMIACTHIPY TEXHUKACKIH 0aCKa KCHCETe aybICThIPY HE Oepy Ke3iHae Mepirep sxadapikThl Kazakcran
PecnybnukachIHbIH ayMarbl OOMBIHIIA 63 eceOiHeH KaHEe IapTTHIK COMaHbI YIFalTnai 6emeKTeyai, OybIn-TYIo/i, TachiMalaayibl
JKOHE OpHATY/[Ibl KAMTaMacChl3 eTei.

MaitnananymeiapasH XKaoaers/ APM-b1 MeH onapIbIH nepuQeprsUIbIK KYPBUIFBUIAPEIH OPHATY, OanTay, >KYMBICHIH
OHTaMIAHJBIPY JKOHE KYMBIC KYHIHIE YCTay, OllepalrsuIBIK JKYiHe MeH KoinaHnbais! (keHee) GaFmapiaManblK KaMTaMackl3 eTy i
OpHaTy XaHe KoJay, Tancelpbic OepyIiHiH )KePriliKTi XKeTiciHe KeMUTIK KO )KeTIMIUTIKTI 6anTay, anmnapaTThIK jKoHe
OarJapIaMaltbIK aKayIapsl KoK,

KpI3MeTkepaiH KalIbIKTaFbl JKYMBIC OPHBIHA KOJI )KETIMIUTIKTI OanTay, maiaaaaHyIIbIHBIH KAIIBIKTaFbl )KYMBIC OPTachIH KOJIAAY;
Maitnananyumsiiapas! XKa6asik/ APM skoHe GaraapiaMalbK KAMTaMachl3 €TyMEH XKyMbIC icTey OolibIHIIa KeHee Gepy;

Kyxarrapapl ckanepieyi (Kara3 KYKaThIHBIH JIEKTPOH/IBIK HYCKACHIH KaJIbINTACTHIPY) KEPriIiKTi )KOHE JKeIITIK

JKaOIBIKTapAbl aljajiaHa OTBIPBIN OanTay XKoHE KOIIay;

IMaiinananyubiiapra CHIPTKbI YABIMIAPbIH PECYPCTapbiH, COHBIH ilIiHAE OaHK-KIMEHTTEPIH, CalbIKTBIK OaraapiaManap/pl,
Kap KbUIBIK €CENTIH JeTIO3UTAPHIiiH, IEKTPOHIBIK TOPTAAAPIbI XKOHE TaiilalaHy IIBIIAp bIH JIaya3bIM/BIK MIHICTTEPIH OpBIHAAY
YIIIH KakeTTi 6acka OarqapiaManap/sl naiinanany OOHWBIHIIA KOHCYIBTAIMSUIBIK )KOHE TEXHHKAIIBIK KOJIIay KOpPCeTy;

JKeprinikri npoduis xacay (maiianaHyIisl TipKeIriepiH KOCY JKoHE aXKbIPaTy, )KYMBIC CTAHIMSACHIHIA )KePTUTIKTI KayiNnci3aiK
TOMNTAPBIH Kacay, KEPriliKTi Kayinci3aik TOOBIHBIH MYIIETIEePiH KOCY XKaHE XKO0I0), apXUBTEYi OanTay, naiaanaHyms! mpodui
HeMece KOMITbIOTEp aybICKaH XKaFaaii/a skeke AepeKTep i TachManay;

JKyMBIC cTaHIMSTapPBIHBIH ONIEPAIMSUIBIK JKyiie OeitHeciH XKaOapIK TypiHe/TUIIiHE Colikec xKacay, TeKCcepy KOHE KaHaPTY;
JKuHaKTaybIITHI aybICTBIPFAH KE3JI€ aKIapaTThl KOLlipy, MilliMaey, naiijanaHybl aknapaTblH KaJIIbIHA KENTIpY;

JKabapIkThI, HeprepHsIIbIK, KYPBUIFBIIAPIbI XKaHE XKYHeliK OaFapiiaManblk KaMTaMackl3 €Ty i IMarHOCTHKAJay KoHe

aKayJ1apAbl 5K010;
JKabpikka/APM-Fa npoduinakTHKAIIBIK )KOHE JKOH/IEY KYMbBICTAPBIH KYPri3y;
[MeputepusiIbIK KYpBUIFBIIAPb, CHIMCBI3 TEPU(EPUSUTBIK KYPBUIFbUIAP/AAFE] KyaT 3JIEMEHTTEPIH ayBICTHIPY;

CernexTopiislK KeHecTep MeH OeiiHexondepenmusuiapas! (BKC) TexHUKAIBIK cylieMenieyai KaMTaMackl3 eTy, OeiiHe-ayino
OarapraMallbIK-annapaTThIK KelleHaepre xoHe Tamnceipbic OepyuiiHiH KoHpepeHI-3anaapeinaa Hemece [laiinananymbsniapapy
JKYMBIC OpBIHAAPBIH/IA XKHUHAIBICTAp, IPE3EHTAIMsIAp OTKi3yre apHaiaFaH 0acKa MyJIbTUMEANSIIBIK KYPaIgapFa TEXHHKAIBIK
KOJIIay KepceTy.

7.4.6. AJKO-ra KpI3MeET KepceTy Je MbIHAJIapAbl Ke3/aei i, Oipak oJapMeH IMeKTeIMeni:

JIK aysICTBIpY Ke3iHZeT] JKaFaif KaTThl JUCKieTi OapIIbIK aKkmapaTTsl xKoHe OapiblK apaMeTpiIepl *KaHa aybICTBIPBIIATHIH
KOMITBIOTEpIe KOIipy;
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- a0 IBIKTHIH >KYMBIC KaOLIeTTLIIIT1, carackl, iCTeH IIBIFYHI )KOHE TOKTAIl KTyl KOPCETKIIITepl OOMBIHIIA CTATHCTHKAIIBIK
aKIapaTThl JKMHAY JKOHE TaNaY;

- YIIIHIII Tapar YABIMBIHBIH KeMUIIIriMeH ka0 IbIKKa KbI3MET KOPCeTy Ke3iHIeTi Tayapiiap, OChI KaOIbIKTHI KETKi3yIIIMEH
KYMBICTAP]IBI KEITICY JKOHE OHIIPIC, KaXKeT OOJIFaH yKaFaiiia )KeTKi3yIIHIH CEPBUCTIK OPTAIBIFbIHA JICHIH )KOHIEY )KOHE KETKI3Y;

- Tanceipric Gepymri YChbIHFaH OaFaapiaMaiblk KypaagapMeH BUPYCTapIaH KOpFay bl KAMTaMachl3 €Ty, )KYMBIC KaOlIeTTiIiriH,
AQHTUBHPYCTHIK OaFiapiaMaHbIH KaKEeTTi epeKKOp KaHAPTyIapbIHBIH OOJIyBIH OakbLIay;

- KbI3MET KepceTy kabbpIFbIMEH Oipre oHbIH (GyHKIHSIAPbIH OPBIHIAYAbl KAMTaMAChI3 €Ty YIIiH (OHBIH iIIiH/e: HHCTAIUIALHS,
Oarrray, BK maiimanany GolbIHIIA MaiianaHyIBUIApFa OKBITY KOHE TEXHUKAIBIK KOHCYIbTalUsIIap Kyprizy) bK-ra kersmer
KepceTyre OepiIeTiH KYMBIC icTey 1l KamTamacki3 eTy, BK-Hel naiinanany 6oiibiHima 6apibik 6enriieneTiH BK-ub1 Tanceipbic
Oepyl1i YChIHA/IBL;

- matigananyms! AXKO ymin opHatyra pykcat etinetit BK tizoecin Tancsipsic Gepyminin Myaaerni OemimMmenepi OekiTexni;

- Mepairep aknapaTThlH KYIHSUIBUIBIFBIH CAKTay/Ibl KAMTaMachl3 eTe/li;

- Tanceipric Gepymri ycbiHATHIH KaxeTTi BK maiinanana oThIphII, akmapaTThIK Kayilci3IiKTi KaMTaMachl3 €Tyl Oakpuiay;

- Mepuairep tarncsipsic Oepyuinig nainananymsiuiapeiHbiH AYKO-narer BK-HBIH jKyMbICKa KaOUTETTLNINH GaKbUIalabl, KaXxeT
OounraH xarnaiina ocsl BK-Fa kaxeTTi e3repicTep eHrizei, OHbI )KaHapTyAbl, coHnaii-ak bK o3ipieymurinepiniy IUIeH3UITBIK
casicaTblH Oy30aii sab/IbIK ApaiBepiiepiH KaHapTyJbl yaKThUIBI JKy3ere acbipanbl. by perre Tamnceipbic 6epyii Mepairepre Koina

Oap JMHIIeH3UsIIap Typallbl aKnapar oepei;

- Tanceipsic 6epymri Tamnceipeic 6epyuiHig naiinananymsuiapsiabiH AXKO yuria kocbiMina BK catein anfaH xoHe maiinananyra
OepreH ke3ne Mepairep OHBI APTTHIH OaFachIH YIFAHTIIAM KBI3MET KOpCceTyre KaObUIiayFa MiHICTTeHE 1.

7.5. AJKO-ra KpI3MET KOpCeTy Jie MbIHANApbl KO31ei i, OipaK oJapMeH MIeKTeIMeni:

7.5.1. XKymbIc MbIHa/Iait MIHAETTI ic-IIapaiapabl KYPri3ydi KaMTHIBL, Oipak OapMeH IeKTeIMeIi:
7.5.1.1. XKeubina Gip per

TOJIBIK OOJIIIEKTEY apKbUIbI MPOPIIAKTHKAIBIK JKOHEY (TeK KeMUIIIK OepinMeiTiH skabapIKTap YIIiH);

OpUHTEpPIIEp/Ie, Kouripy anmnaparrapbiaga, MOV xoHe GpakCHMUIIB/I aliiapaTrapiia To3aH MEH KipJIeH TOpaITap bl Ta3apTy KoHe
naianaHbUIFaH TOHEP/I KOI0;

KakeT OOJIFaH yaraiia Maiinay, Topantap MeH OeJIeKTep/Ii aybICTHIPY;
ONTHKAJBIK TOpaNTap/ bl Ta3apTy, ilIKi KeJeMIepAeH MIaHIbl KETipy.
7.5.1.2. [lepudepusmbik sxkadapIKTap toir COHBIMEH KaTap MbIHATAPIbl KAMTH/bL:

JKaOJIBIKTHI OPHATY JKOHE KOCY, ICTCH IIBIKKAH Ke3/I¢ a0 IbIKThI )KOH/ICY, OHbI 0ACTAIIKBI OPHATY KE3iHIIE JIe, KAKETTUIIriHe Kapan
[1a maiilanany yuIiH KaXeTTi OaraapiaMaiblK xKacaKTaMaHbl OpHATY XaHe KOH(Hrypanusiiay (0apiblK OpHATBUIFaH
OafrmapiaMalbIK KacakramaHbl TanceIpic OepyI YCHIHAIBI);

a0 IBIKTBIH JKYMBIC KaOISTTIIIITi, carnackl, iCTeH IIBIFYbI )KOHE TOKTAIl KAJTybl KOPCETKIIITepi OOMBIHIIA CTATHCTHKAIIBIK
aKIMapaTThl JKMHAY JKOHE TaNaY;

YIIIHII Tapan YHBIMBIHBIH KeMUIAIriHAeT1 )kab/IbIKKa KBI3MET KOpCeTy Ke3iHer! Tayapap, OChl )KaOAbIKTHI KeTKi3yITiMeH
JKYMBICTap/IbI KETICY JKoHE KaXKeT OOJIFaH KaF/aiiia eHiM OepyIiHiH CepBUCTIK OPTANBIFbIHA JEHiH XKETKi3y, )KOHICY KoHEe
JKETKi3Y;

M®VY kapTpumkaepit, IpuHTEpIIep MEH KOLIipy anmapaTtapslH Mepirepiin eceOiHeH KaXeTiHe Kapai aybICThIPY;

Mepairepaix 0acmace3 KbI3METTEPiH OHTAHIaHABIPY KoHE oyap sl TarnchIpsic Oepymrire eHrizy OOHBIHINA YCHIHBICHIH MBICHIKTAY.
YchIHBICTapaa OaChII IBIFAapy TEXHUKACH! JKYMBICBIHBIH CEHIMJIUIITIH apTTHIPY, )KYKTEMEHI OpHAIACTBIPY MeH Oeury i
OHTalIaHBIPY OOWBIHIIIA YCHIHBIMAAD, COH/AM-aK GACHII IIBIFapy TEXHUKACHIH XKBUDKBITY JKOHE ayBICTHIPY OOMBIHINIA YCHIHBIMIAD
KaMTBLIyFa THIC;
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KBI3MET KOPCEeTiIeTiH jkabApIKTap YIIiH albIpOacTay KOPBIHBIH PECYPChIH Nalinanany OOMbIHIIA aif calbIHFBI ecenTepi JalbiHaay
xoHe Tanchlpsic Oepyurire yCoIHy.

7.5.1.3. Mepairep o3 ecebiner, Tanceipsic OepyIIiHiH KeiciMi OOMBIHIIIA HeMece/)KOHE CYpay CaTybl OOHBIHINA )KYMBICKEpIIEP MEH
Tanceipbic GepyLIiHiH OeiMIIenepiH iCTeH MIBIKKAH IPUHTEePIIep/i )KOHIeY aybICThIPY Ke3eHiHe IpHHTepIepMeH xoHe MOVY-
MeH xoHe Tanceipric OepynriHiH MOY-MeH KaMTamMachl3 eTei;

7.6. XKenney cepBuciHe KOWBUIATHIH KaiIbl TananTap (TeXHUKaIbIK epeKIIeTikKke KOCBIMIIaHbIH 2-KkecTeci, Nel-2-tapmakrap)

7.6.1. ABapusutsik KOp asiceiHna Mepairep mpoduiiakTHKaIBIK )KYMBICTap/Ibl KAMTaMachl3 eTe/ll, all KaKeT OOJIFaH araaiaa icTeH
LIBIFATHIH OOJIIEKTEP Il aybICTBIPYABI XKOHE KBI3MET KOPCETIIETIH ®Ka0ABIKTHI KOHICY Il KAMTaMacChI3 €Te/i.

7.6.2. Keninaik Mep3iMi asKTaiMaraH KbI3MET KOPCETIICTIH Ka0IbIKThI YKOHJICY MBIHATAP I OLIIIpe/Ii:

- KeMUIIIK Mep3iMi asKTaaIMaFaH KbI3MET KOPCETUIeTiH ka0 JbIKTHIH aKayJIbIFbl aHBIKTAIFaH XKaFaaiina, Mepairep TalchIpbic
Oepymrize GenriyieHreH epekernep MeH paciMzep OOHBIHIIA aKayIIbIK (aKTICIH TipKeyre MiHAETTI;

- KeHIIiK Mep3iMi eTHereH KaOAbIKThl YHBIMIACTBIPY KOHE JKOH/IEY JKOHIHIET1 ic-Iapanap/sl 0TKi3y yaKbIThIHA )KOHE
naiinananymsiHeH AYKO-HBIH TOKTAIl Kally JKaFJaifbIH )KOIOFa, CEPBUCTI KBICKAa Mep3iM/ie KaMTaMachl3 eTy yiuiH Mepairep
aBapUSUTBIK KOPJIaH iCTEH MIBIKKAH ka0abIKKa naitnananymbsiHbH AYKO eHIMIUTITiHIH €H TOMEHTI TaJlanTapbiH KOJIANTHIH YKCAC
HeMece e3apa aJMacThIPbUIATHIH OanaMalibl HYCKaHbl YChIHYFa MiHIETTI;

aKayJIbl ka0 ABIKTHIH KeMUIIK MIapTTapbiHa OaitaHeIcTel Mepirep xeHeyre 0ailIaHBICTHI ic-IIapanaps! cyiHeMenaei i, OHbIH
imiHge KakeT OoJFaH jkaraaiina a0 bIKThI )Ka0bIKTaYIIBIHBIH CEPBUCTIK OPTaJIBIFbIHA JICHiH jkoHe TarnchIpbic OepyLIiHiH KYMBIC
OpHBIHA AeiiiH MepairepaiH o3 KapakaTbIHaH JKETKi3yre OaliIaHbICTHI MIBIFBIHAAPABI KOTEPEi;

TanceIpsic OepyLIiHiH MYAIETi MaMaHAapbIH TapTa OThIpHIN, Mepairep Tamcsipeic GepyIiHiH ayMarbIHIa KeifliHHEH TecTiieyMeH
(xemiHze 3 carat) )kaOABIKTBHIH XKYMBICKA KaOUJICTTINIMH TEKCePyi JKYy3ere achIpyFa THic;

KeMUIIIK Mep3iMi 6TKEH KbI3MET KOPCETLIETIH XKa0AbIKTHI KOH/IeY MBIHATIAPAbI OUIIipei:

KEMUIIIK Mep3iMi 6TKEH KbI3MET KOPCETIIETIH Ka0AbIKThIH aKayJIbIFbl aHBIKTAIFaH JKaFraaiaa, Mepairep Tamnceipbic Oepyiiizae
OenTrieHTeH epexenep MeH paciMep OONBIHINA aKaybIK (DaKTICiH TipKeyre MiHAETTi;

KabIbIKKa KOH/IEY KYPrisy xoHe nainananyisiHblH AXKK-HBIH TOKTAI Kaily )KaF/IaiblH )KOK yaKbIThIHA Mepirep KpIcka
Mep3iMJe CepBUCTI KAMTaMachl3 €Ty YIIIiH aBapHsIIbIK KOpJaH iCTeH IIbIKKaH jka0apikka naiinananymsiaeiy AJKK eHiMaiTiriHig eq
TOMEHT] TaJlanTapblH KOJAAWTHIH YKCac HEMece 03apa allMacThIPbUIATHIH OanaMaisl HYCKaHbI YChIHyFa MiHIETTi;

XKaOBIKTHI )KOHAEY Mepairep/JiH CepBUCTIK OPTaJIbIFBIHBIH ayMaFbIH/IA XKY3ere achbIpbUIaJibl, ’KaOBIKTEI )KOHACYTe OaiIaHbICThI
OapJIBIK MIBIFBIHAAD, OHBIH imiHAe MepairepiH CEpBHUCTIK OpTalbIFbIHA AeHiH xoHe TanchIpsic OepyIIiHiH )KYMbIC OPHBIHA JCiiH
JKETKI3y, THICIHIIE TEXHUKAJBIK epeKIIerTikke KochMImanslH N2 sxone Ne3 HbICaHAaphIH MIHIETTI TYPJE TONTHIPa OTHIPHII,
MepairepaiH 63 KapakaThlHaH jKy3ere aChIpbLIaJIbI;

Tarceipbic OepyIIiHiH MYIIeTi MaMaHAapbIH TapTa OTHIPEIN, Mepairep Tamnceipbic OepyIIiHiH ayMarbIHAa KEHiHHEH TeCTineyMeH
(xeminge 3 carat) JKaOabIKTBIH )KYMBICKA KaOUTETTLUIITIH TEKCEPY/Ii ’KY3€ere achIpyFa THiC;

8. CypansicTapasl eHIEY TIPTiOi, acepi, sKeeNairi, 0achIMIBIFEI )KOHE JKYMBIC PEXKUMI
8.1.  JKymbicTapasl opsiHaayFa TancelpbICUIBIHBIH NakaananybsuiapbiHbiH CypaHbICh! HeTi3 60JbI TabbLIaIbl.

8.2.  Cypanbictapas! TanceIpbICIIBI KeIeCiied TociaepMeH Ky3ere acblpa anaasl: Mepairepain MaMaHIapblHa TiKeJIel KYTiHy,
TeneOH JKEINiCi, TEXHUKAIBIK KOJIay KbI3METIHIH 3JICKTPOH/BIK MOIITACHL.

8.3. Oz kikreMeci OOMBIHIIA CYpaHBICTAp KeJecifen Typiepae 6omysl MyMKiH: MHIIEHT; O3repic; Kpi3MeT kepceryre CypaHbIC
caity; PerimamMeHTTIK sKyMbICTap.

8.4.  Kemin tycken ke3ne 6apnsik CypassicTapasl Mepairep o3iHiH 21eKTpoHIBIK CypaHBICTEI CaTy Ibl €celke aly XKyHecinue
TipKeW i xoHe exeiini. TanchphICIIBIHBIH aKIMapaTTHIK KAyiNCi3aiK HHIIMICHTTEPiH Oackapy KaFuaanapblHa colikec, ecen OepeTin
aKMapaTTHIK )KYHEHIH (aKMapaTThIK TEXHOJIOTUSHBIH) TOKTAIl KaTybIHA HEMece ChIHU OOITybIHa OaitnaHbICThl «VIHIMIEHT»
CBHIHBINTaMackIHBIH CypaHbIC caTylapbiH TanchIphICIIbl KOCBIMIIA OipyKaKThl TOPTIIIEH (KaXkeT OOJFaH JKaFiai/a exi xaKThl
TOPTIMIEH) Kelecifieil KyKaTTapMeH peciMaeiii:
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- OKHFaHBI Teprey aKTici;

- HHIUACHTTEP XKyPHAIIbIHA TIPKEIy.

8.5.  Cypansic canyasl enzaey npouecinze Tanceipbiciusl ocbl CypaHbIC callyibIH MopTeOeciHeri OapIblK e3repicTep Typalibl
xabapyama airysl THIC.

8.6.  MepairepaiH >xymbickepiepi TancelpsIciibIHBIH OapiblK CypaHbICTapbIHa jkayan Oepyre xoHe CypaHBICTap b ey YIIiH
OenrieHTeH Mep3iMIe KaXeTTi 9peKeTTepli OpbIHAAYFa MiHACTTI.

8.7.  Erep oxuraHsI TONBIK menty HeMece CypaHbIC cally HETi31HIe e3repTyIi OpbIHAaY KHBIH 00Jica HeMece KeTiCUIreHHEH Kol
YaKbITTBI KKET eTCe, OHJa KYMBICTHI )KAJIFACTBIPY MYMKIHJITIH KaMTaMachl3 eTy YIIiH TanchIpbICIIBI JYPHIC )KYMBIC icTeMey
caJiapblH eHcepyre HeMece e3repicTi 6anamalbl icKe achIpy/ibl KAMTaMachl3 €Tyre MyMKiH/IK OepeTiH yaKpITIIa MISIiM/i YChIHYBI
KaxeT. KelfiHHEeH OKMFaHBIH yaKbITIIA [IEHIiMiI HEMECE ©3TepICTi KY3ere achlpy TOJBIKKAHIBI MIEITIMMEH aybICTHIPUIAIbI.

8.8.  CepBHCTIH XKYMBIC KaOUIETTUIITH KaJIIbIHA KENTIPreHHEeH KeiiH HeMece ©3repTyAl OpbIHAaFaHHaH KeiiH Mepairepain
MaMaHbI OPBIHAAFaH XYMBICTap bl CHITATTaH b XKoHe/HeMece OKUFaHBI ety xoHe / Hemece CypaHbICTa CHIIATTaIFaH ©3TrepicTi
OpBIHJAY YIUIiH HycKaynap Oepeni, ocbutaiiina CypaHbIC HICHIUITeH MapTeOere aybICThIpaIbl;

8.9.  ¥YcrwiHbutraH mmemmimai TanchIphICIIbl TEKCepe i )KOHE OKHUFa TayChUIFaH JKaF/ai/ia TanchlpbICIIBIHBIH MAMaHbl CEPBHCTI

KanmblHa KeaTipy xaHe CypaHbIc cary sl a0y Typaibl pacTay xibepeni;

8.10.  Erep wrenriM KaHaraTTanablpmaca, on/a TarnchIpbICIIbl YCHIHBIIFAH MICIIIMHEH 0ac TapTy/ibl KapHsIIaiiibl, 6ipak oChl

CypanbIc OOMBIHIIA KYMBIC KATFACAIBI;

8.11.  Bac TaptkanHaH keiiiH, erep CypaHsbic cainy OenrijieHreH mep3imue mentince, CypaHbIC caxyAblH OaChIMABIFBl ABTOMATThI
TYpZAE apTajbl KoHE 01 GOMBIHIIA )KYMBICTAp OaCHIMABIKTHI apTThIPa OTBIPBII, OEIriJICHreH Mep3iMre CoiKec OpbIHIATAIbI.

8.12. Mep3imineH OypoiH meminren CypaHbIc canyaaH 0ac TapTKaH Ke3/e OJ1 YIIiH MM Mep3iMaepi o3repTiMeii i koHe o1
OOMBIHIIIA XKYMBICTap OENTiICHreH Mep3iMae JKyprisiiesni.

8.13.  Cypansblic xa0butraH Ke3zie maiiananymsl oHbIH CypaHBICTHIH OPBIHIATYbIHA KaHAFaTTaHy JCHIeHiH aHBIKTaWTHIH Oara
Kosipl. CypaHbic OOWBIHINA TTaiilallaHy IIBIHBIH Oarachkl OONMaFaH >KaF/iaia, COHFBICEI MAaKCHMaJIbl OaFaiayMeH jKaObIK OOJIbII
caHanmapl.

8.14.  Tipkey ke3inge op Cypansicka 6achIMIBIK Oepinesi. backIMIbIK MeniMHIH JKeJeIIiTi MeH KbI3METKe dcepiHe OalnaHbICThI
QHBIKTAJIA/IBI.

8.15. Ocep MeH KeHeNIIKTI MaifanaHyIIbl aHBIKTai 61, Mepairep Tipkey ke3inge CypaHbIcKa O0achIMABIK Oepei.
CypansIcTapabl ofaH api eHyey Mepauirepre TanchIpsICIIbBIMEH KenniciM OOHBIHIIA OaCHIMIBIKTEI ©3repTyre MyMKIHIIK Oepeni.

8.16.  KpI3MeTKe ocepi TEXHUKAIBIK SPEKIICTiKKEe KOCBIMIITAHBIH 4-KeCTECiHE COWKEC aHBIKTaNA/IbI.

8.17.  JKorompIH >keENIri TEXHUKAIBIK epPEeKIIeNiKKe KOCBIMIIAHBIH 5-KeCTeCiHe COlKeC alKbIHAANa b,

8.18.  BachIMIBIK TEXHUKANbIK €pEKIIeNTiKKe KOCBIMIIAHBIH 6-KeCTeCiHe ColiKec alKbIHaana bl

8.19. MepairepIiH »KYMBIC PEKUMI CYPAHBICTBIH 0aCHIMIBUIBIFBIHA OAHTaHBICTHI.

8.20.  Cepucri ycriHy meHOEpiHIE TOMEH jKOHE OpTa OACBIMABIKTAPIBI CYpaTy KEe31HIIE KYMBICTAP CTAHAAPTTH PEXKUMIEC
JKYprizizeni (IeMaisic xKaHe Mepeke KyHIepiHeH 0acka, *KyMbIC KyHepi xkyMbIc yakbITsl caraT 08.00-gen 17.00-Fa meifiH, Tycki
y3inic carart 12.00-aen 13.30-ra neifin.

8.21. Epexme pexxum (24 carat, 7 KyH 00¥bI, TOyIik 00iibl) (Oynan opi — Epekime pexnm) KemiciMHiH GarachlH KoTepyTe HETi3
6onmaiiel. Epexme pexxumae CepBucti yesiHy maprrapbl:Koraps! npuoputerTi CypaHbIcTap KeNreH JKarnaiaa onapabl )KOra
neiin; KympIcTapbl opbIHIay MeHOepiH/e KOocIapIaHFaH ic-Iapanap KepceTiireH XaT (eH KeIliKTipMeid, 2 carar iIiHae) KeJareH
JKaFalifa, )KocTapIaHFaH ic-Iapanap asKTajJFaHFa AeiiH, 6ipak KbIIbIHA OapibFs! S0 KYHTI30eTiK KYHHEH acIaifiTeIH Mep3iMIe;
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CepBHCTI TOKTaTyIbI TajJall €TEeTiH )KOCHapianFaH ic-mapaapra CypaHbICTap KelreH jkaraaiina (Kocbuly, emipy, Ko3raisic, UT-
HH(PaKYPHUTBIMHBIH a0 IbIKTap MapKiMeH OailylaHbICThI, COHBIH 1IIIHIIE SPTYPIi (FUMaparTap, Kabarrap, 6enmenep) apacbiHaa
KeIIly ’oHe 3aKa3IIbIHBIH Ou3Hec-mporecTepinae CepBUCTIH iICTCH MIBIFYbIHAH TYBIHIAWTBIH Kayil-KaTepiepre OalmaHbICTHI OacKa
xymeicTap), Mepairep ITIIP a3ipineiini skoHe 3aKa3nIbIHBIH MYIIENl KYpBUIBIMIBIK OemiMaepiMen kemiceni, Cypanbicka sxone [1ITP-
Il OpbIHAayFa OailIaHbICTHI ic-IIapaiapIblH KelleHi OOMbIHIITA TEXHUKAIBIK KOy KaMTaMackl3 eTelli, HoTmxkecinae CepBUCTIH
JKYMBIC icTeHTiHAIriH Tekcepy ke3eHine xereai. Ocer [ITP mexOepinae Mepuirep ®a0AbIKTHIH OYTiHAITIH JEMOHTaX, MOHTAX,
KOCY YK9HE JKYMBIC JKaFIaiibIHa IeiiH Kocy Ke3iHJe KaMTaMachl3 eTy )ayalKepIIUIriH anaasl. 3aKa3IIbIHbIH bacIblIbIFbIHAH Ke3
KeJreH npuoputeTTeri CypaHbICTapAbIH TYCYl )KYMBICTap asKTalFaHfa AediH, Oipak >kpuibiHa OapibFsl 30 KYHTI30€NiK KYHHEH
aCTalTBhIH MEp3iMJIC.

8.22. Mepairep Tarnceipbic GepyILiHiH perjiaMeHTTeyIIl KyKaTTapblHa )KOHE OChI TEXHUKAJIBIK epeKIelTikke coiikec CepBHCTI
KaMTaMachI3 €Ty KOHIHJET] >KYMBICTapbl XKYpri3y YiriH Tanceipeic OepymiMeH peraaMeHTTiK (KOCTIapIIbl-IPO(OUITaKTHKAIBIK)
KYMBICTapIbIH KecTeci MEH KYpaMbIH Kellice/i;

8.23. CepBHUCTIH KOJDKETIMIUIITIHE 9cep €Tyl MYMKIiH perjaMeHTTiK kyMmbicTap Tanceipsic OepymriHiH kemicimi OoiipiHma Epekire
pexxumae carat 18:30-naH KeitiH xKyprizineni.

8.24. CepBuCTi TOKTaTy Il TAJIAIl €TETIH PETJIAMEHTTIK JKyMbIcTap Tarmceipbic GepylIiMeH opbIiHIaIFanFa ieiin 24 carat OypbIH
KeJriciM OOMBIHIIIA CTAaHAAPTTHI PEKUMIIE KYPri3iayi MyMKiH, Oipak KyHTi30€miK >Kpiina 48 caraTTaH acmaybl THIC.

8.25. PeriaMeHTTIK >KyMBICTapAbI KYprizep anasiaaa Mepairep Tanceipbic OepyIuiHiH naiiianaHyIbLIapblH JIEKTPOH/IBIK XaTTap
MeH Xxabapiamanap ioepy apKbUIbl Xadapaap eTefi.

8.26. Cypay camymnap OepinreH 6achIMIBIKKA XKOHE Cypay Cay/bl TIpKEY YaKbIThIHA COKec Ke3eKTUIIK OOMBIHIIA OHJeIe .
"Yorapsl" 6ackIMABIFEI 0ap HeMece OACHIBUTBIKTaH KEill TYCKCH cypayJiiap — aepey oHaeeIi.

8.27. CypaHbICTBIH 0aCBHIMIIBIKTAPBIHBIH OPKAMCHICHIH aHBIKTAY YIIIH dCep €Ty JKOHE JKeIETIIK omeMi 0acTanKkhl mapTrap O0JIbIn
TaOBLIAIbL.

8.28. CypanbICTap/IbIH OpbIHAANY YaKbIThl TeXHUKAJBIK CHIATTaMaFa KOCHIMILIAHBIH 7-KECTECiHe COKeC Kelei.

8.29. Mepairep TarncsIpsic GepyIIifieH apHAbl pexKUMIe KOIIy i TaJlall eTeTiH TarchIpbIc OepyIIi YIIiH KYMBICTaH THIC YaKbITTa
Cypay caiyJbl ajlFaH JKaFaaia, cypay cayabl OpbIHIAy YaKbIThIHA KOCBIMIIA 3 caFaT KOChUIaAbl. Erep KochMIlIa yakbITThIH Oip
0eTiri )KYMBIC YaKBITBIMEH KUBUIBICATHIH O0JIca, OHAa Oyt Oeltik 3 caraTTaH albIHAABI )KOHE CYPAHBICTHIH JKAIIBI OPBIHIATY
YaKbITHI TEK aJbIHFaH aifblpMaIIbUIBIKKA KeOeHTinesi.

8.30. CypaHnbIcTap/pl LISIIy YaKbIThIH YIFAHTy Ka)keT OOJIFaH JKaFaaiaa, melriMre KochbIMILa yakbIT TarchIpbic OepyIiMeH
KeJicineni.

8.31. PernamMeHTTIK >KYMBICTap/ibl OpBIHIAYFa cypay caily OOMBIHIIA HIemIiM yaKkbIThl Tarncepbic OepyIiHiH KemiciMi OOHWbIHIIA
alfKbIHIAIaabl )KOHE JKYMBICTap/Ibl OPBIH/AAY MIAPTTAPhI MEH KYPAETiTirine GainaHbICTBI O0NaIbI.

9.KpI3MeTTIH canacs! MEeH THIMIUIITIH Oarajay YIIiH KOJIAQHBUIATHH KOJI XKETIMIUIIK TaJanTapbl MeH KopCceTKimTepi

9.1. Mepairep cepBUCTIH KoypKeTiMainirine 98% keminaik 6epei xoHe CepBUCTI TOKTATY bl TJall €TETIH PeriIaMeHTTiK
JKYMBICTap bl skoHe/HeMece CypaHbIC camynap/bl JKYPrisy JKafairapblH KOCTIaFaH/a, aKIapaTThIK KYHelepaiH TOyIiK 60ibI
y3aikci3 pexxumae (24x7x365) )KyMBIC ICTEyiH KaMTaMachl3 €TYre YMThUIAIbL.

9.2. CepBHUCTIH KOIDKETIMAILTIT ecenTi Ke3eH (ail) yurin Oenek ecenrteneni, MepairepaiH KIHOCIHEH CEPBUCTIH KOJDKETIMIUTIK MoHI
93% - maH TOMEH, canachl3 )XYMBICTAp/bl OPBIHAY PETIHAE ecenTelell )KoHe OKUFa peTiHze OararaHabl.

9.3. Kp3meTTepaiH canachlH Oaranay YIIiH KOJIaHbUIATBIH KOPCETKIIITEP:
9.3.1.TanchphICIIBIHBIH KaHAFATTaHy J9pEXkeci.

Crnenudukanys: YCHBUIATBIH KBI3METTEp JeHIeiliHe KaHaraTTaHyAbl CyObeKTHBTI Oaranay. CayanrHaManapia KenTipiireHn
OaranapIbIH COMAcChl CypaKkTap CaHbIHA OeiHe .

TenneHnust ko3QPUIMEHTI: KaHAFaTTaHy JEHTeill )KOFapblUIaysl Kepek.
Kputnkanslk MoH: 4-TeH a3.

9.3.2.CypaHbICTapIsIH OpBIHAATYBIH OpTalia Oaranay.
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Crneuundukauus: ecenti aiinarsl Cypanbictap OOMbBIHINA XKYMBICTAPIBIH OPBIHIATY canachbiH 00BeKTUBTI Oaranay. OpbIHIaIFaH
CypaHbICTap/IbIH XKaJIbl caHbIHA OeJliHreH opeiHAaNFaH CypaHbICTapAbIH Oaranay MOHAEPiHIH COMACHI.

Tennenust koadduipenTi: 6aranay neHreii TYpakThl O0TYBI KEpeK.
Kpurtukansik MoHi: 3-TeH a3.

9.4 KpI3MeTTepiH THIMIUIITIH OaranayFa apHaJIFaH KOpCeTKilTep:
9.4.1.1 (6ip) >xyYMBIC OPHBIHA KBI3MET KOPCETY/IiH OpTAIla YaKbITHL.

TexHUKAJBIK cCUMaTTaMachl: MaMaHaapAbH CypaHbICTap/ sl OpbIHIAY OOMBIHIIA KYMBICTAPIB OPBIHAAYFA KYMCAFaH HAKTHI
yakbIThl. JKYMBIC OpBIHIAPBIHBIH CaHBIHA OOIHTeH YaKBIT COMACHI (CaraTIieH).

Tennenust ko3 UIEHTI: THIMIUTIK )KOFapblJIaFaH CaiiblH YaKbIT MOHI TOMEHAECY1 KepeK.
Kputukaibik MoHi: 3 caraTTaH acTaM (THIMIUTIKTI KAMTaMAachl3 €TYAiH CTATHCTHKAJIBIK IIIET1).
9.4.2. Mep3imi 6TKEH CYpaHBICTapbIH YIIECi.

Crieruukanus: opsrHaay Mep3imaepi 0y3surran Cypassic camyinapasiH yieci. Eceni aiina tipkenren CypaHBIC camylapIbiH
KAl CaHbIHAH Mep3iMaepi Oy3butran CypaHbIC camyiiap CaHBIHBIH TaibI3bI.

Tennenus koaddurenTi: Mep3iMi eTkeH CypaHbICTapbIH YJeci TOMEHEY1 Kepek.

Kputukansix mon: 10% - nan acram.
10.  Kayinci3zmik Tamantapbl

10.1.  Mepairep Tanceipeicuibiaa OenTiieHreH aknapaTThIK Kayilci3mikTi 6ackapy KyHeciHiH epexernepi MeH paciMaepine
ColKec JKYMBICTAPIbI OPBIHIAYHI THIC.

10.2.  Mepairep TanchIpBICIIBIHBIH XYHenepiHae BUPYCTapAbl, 6acka qa 3usIHIBI KOATAP/IBI SHTI3yTe jKOHE TapaTyFa oIl
6epmeyi THic.

10.3.  Mepairep TanceIpbICIIBIHBIH IepeKTepl MEH KYPBUIFBUIApBIHA PYKCATCHI3 KipyAiH 9pTYpIi TYpJiepi peTiH/e )KiKTeIreH
opeKeTTepre xoi 6epmeyi Kepek.

10.4. Mepairep Tanceippiciibia KaObUIIAaHFAH aKIIapaTTHIK KayilCi3/lik TalanTapbH cakray OOHbIHIIA 63iHe MiHAETTeMelep

KaOBLIIaNbI.

10.5. Mepairep Tanceipbiciublga OSKITUIreH Ky)kaTTaMaMeH (epexerepMeH, periaMeHTTePMEH, PaCiMICPMEH, epeKeepMeH,
0acIIBUTBIKIICH, 9IICTEMEIICPMEH, HYCKAYIBIKTapMEH) TAHBICYFa KoHE 0acUIbUIBIKKA alyFa THIC, OHBIH iMIiHIe, OipaK oJapMeH
LIEKTEIMENII:

«MarwucTpaibasl MyHail KyObipaapbl. Mepairepiik yiisimaapra koiipuiateia Tatanrapy CT KTO-2.005-2023
- «KazTpancOitm» AK akmapaTThIK Kayilci3mikTi KAMTaMachI3 €Ty CaJlaChIHAAFbI CasCaTHI;

- «KazTpancOiim» AK AT-cepBuctepre, aknaparTbl OHACY JKYHelIepiHe, OHIiPICTIK-TeXHOIOTHSIIBIK OaiilaHbIC XKyifenepiHe
KOJDKETIMILTIKTI 6acKapy TopTiOi;

«KazTpancOimmAK aknaparsl MeH OaraapiaMalblK KAMTaMachl3 €Tyl Pe3epBTiK KOIIipy epeKeciHiH epexeci;

- «Ka3TpaucOitn» AK akmapaTTsl eHIeY Kylesepine, OHAIpiCTIK-TEXHOIOTHSUIBIK OaliTaHBICKa, TEXHONOTHSIIBIK MPOLECTEP i
Gackapy/blH aBTOMATTaHABIPBUIFaH )XYHECiHIH TEXHUKAJIBIK jKoHe OaFiapiiaMaliblK KypaalapbIHbIH KEIICHIHE KOHEe OHEPKICINTIK
KylenepiHe e3repicTep EHri3y epexeci;

- «Ka3TpauncOitn» AK aknmaparTsIk Kayilci3gik HHIMACHTTEPIH Oackapy epexeci;

- «KazTpancOim» AK-zma akmapatThIK XKyienepai naiifananaTH OM3HEC-IIPOIECTep IiH Y3IIKCI3MIriH KaMTaMackl3 eTy
periiaMeHTTi;
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AKnaparThIK Kayilci3IiKTi KAMTaMachl3 €Ty TalalTapblH PEeriIaMeHTTEeHTIH KOFAMHBIH ©3Te JIe IIIKi KyKaTTapbIH a3ipIey.
11.  EcenTik Ky)KaTTaMaHbI YCHIHYFa KOHBUIATHIH TaJIAIITaP

11.1.  Teprt aiina 6ip pet, Mepairep TEXHUKAJIBIK epeKIIeNTiKKe KOChIMIIaHbIH Ne4-8 GernrineHreH HpICaHAaphl OOWBIHINA €CENTIiK

Ky’KaTTaMaHBl YCHIHYHI THIC.

11.2.  Ecentik Ky)kaTTaMa ecenTi Ke3eHHEH KeHiHT1 aliIbIH 3-He JeiiH 2IeKTPOHIBIK Typae Tarceipbic OepymiHig
Info5@kaztransoil kz amexTpoHIBIK MEeKeHKalibIHA YCBIHBLIAIBI, MepairepaiH MepiMeH KyaJlaHIbIpbUIaIbl skoHe Mepirepaig
€CENTUIIKTI KaJIBINTACTBIPYFa JKayanThl KbI3MeTKepi MeH Mepairep i OipiHmi Oacuisicsl Kot Kosinel. Ecenrinik 6actamnkpl
nepexrep popmatel — Excel sxone PDF ¢dopmarTapbIHaa YCHIHBITAEL.

11.3.  TamnceIpbicuIbIHBIH Tanabbl 6oiibIHIIa Mepairep 3iHiH 3JIEKTPOHABIK CYpaHBICTApIbI €CeTKe aly XKyieciHae

(hYHKIIMOHANIBUTBIKTA KOPCETUITeH €CENTUIIKT] YCHIHYBI THIC.

11.4. Tamnceipeic 6epy1iHiH TanadbiHa colikec, OpbIHAAYIIBI 63 ece0iHEeH, COHBIMEH KaTap OapJIbIK iJiecTie MIBIFbIHAApAbI
€CKepe OTHIPHIIL:

YKabpIkThI, HepruepHsIIbIK KYPBUIFBLIAPIbI, ONapIblH Kypamaac OeTiKTepiH )oHe jKOI0 HOTKECIHAE naiga 6oiaran
KaJIIBIKTap bl SKOJIOTHSIIBIK 3aHHAMAFa ColKec KO0 (IeMOHTax/0eiy/’KIHAY/KeCy) JKYMBICTAPBIH KY3€re achIpabl;

JKoto mpouecin doto xxoHe/HEMece OeliHeMa3MyHMEH TipKeH/i;

Tanceipbic Oepyrire KakeTTi 6apibIK Mateprangapas ((HoTo xaHe/HeMece OeiiHeMa3MyH) JKHE KO0 aKTilepiH 2 JaHagaH
OenNrijeHTeH akmapat Oepy Mep3iMiHIe YChIHAIBI;

JKaOapIKThI, epuGepUsITBIK KYPBUTFBLTAP/IBI, OJIAPBIH Kypamaac 0eTiKTEepiH jKOHE KO0 HOTIDKECIHAe Maliaa OoFaH
KaJIIBIKTapbI KO0 (IEMOHTaX/06Ty/sKuHay/Kecy) KYMBICTAPbIH JKY3€Te achIpaThlH MaMaHJaHIBIPbUIFaH YHEIMMEH KeTiciMAl,
COHJal-aK KaJIABIKTap /bl )KUHAY, CYPHINTAY )KoHe/HeMece TachMalliay, KaIIbIKTapAbl KAJIIbIHA KeNTIpy jKoHe/HeMece 3USHCHI3

KaJZIbIKTapbl )KOI0 OOWBIHIIIA MEMIICKETTIK YOKIICTTi OpraHFa KoCIilKepIliK KbI3METTiH OacTaitybl Typasl XxabapiaMaHbl KaObuigay
JKOHIH/IET] KY)KATThI YCHIHAIBL.

12.  Mepairepaiy XKayankepmimiri

12.1. Mepairep TeXHUKAJIBIK epekmenikTe (Oynan opi-Mep3iMIi eTKi3in any) KepceTiIreH Kanaai na 6ip mepsimMaepai Oy3ran
JKarmaiina, TanchIphICIIBI MYHIAH MEp3iMJIi OTKI3IN ary ceOenTepiH TaIIai bl

12.2.  Erep MepairepaiH KiHOCiHEH KEUTIKTipyTe ol Oepiice, onna Mepairep TanchIppICIbiFa aifbINITYIT TOICH I, OHBIH COMAChl

KeJeci popMyiia GOMBIHINA eCeTTeIei:

OKHFaHbI ienry cypanpictap yuris HI=I10-+(ILH0*IT)/Ti
e3repty cypansicTap ymid II=I10+(II0*I1)/2Ti

KbI3MeT cypanbicTap yiuid [H=I10+(II0*IT)/5Ti
Kenecizne:
LI — afipinmmyJt coMacsl
110 - xenriKTipinreH alBIMITYIIABIH OacTanKbl coMachl = mapT O6arachiHbIH 0,1%.
Ti — pykcat etinreH Mep3iM (OCHI epeKIIeTiKKe CalKec).
T = cypanraH coTTeH 6acTan 6TKEH yaKbiT.

IT — mep3imi eTkeH yakpIT = T - Ti(yakpIT eimieM OipTiKTepi THICTI pyYKcaT €TIUIreH Mep3iMHIH eJieM OipIiKTepiHe colkec Kenei
Ti) caraTrapna.

13. Mepairep MaMaHIapBIHBIH KypaMbIHa KOMBIIATHIH TaJlanTap
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13.1. Mepairep Tanceipbic Gepy1iie >KyMbICTapIsl OpbIHIAYFa OeNiHreH MaMaHAap TOOBIHBIH OSKITINIeH KypaMbIHa ColiKec
O1TIKTI KBI3METKEpIIEPAl TapTa OTHIPHIIL, )KYMBICTApAbI OPBIHAAYFa MiHAETTI.

13.2. Kaxer GosrraH xaraiina, Tancelpeic 6epynriMeH Keltice OTHIPHIN, KaHaai aa Oip KeI3MeTKep i OUTIKTiiri/Toxxipubeci ykcac
HeMece OJIaH JKOFaphl AeHreii 0ap KbI3METKepre aybICThIPY MIAPTTHIH TaJlalTapblHA CMKEC aybICThIPY ceOediH MIHACTTI TypAe
TYCIHAIpE OTHIPBIT KOHE KYKATTap/Abl YChIHA OTHIPHIIL, jka30alla HbICaH/a KYPTi3ieri.

13.3. TancsIpsic OepyIIiHiH KeTiciMiHCI3 MaMaHJapIbIH OOJIiHIeH TOOBIHBIH KYpaMbIH e3repTy JKyMbIcTap/blH THiCIHIIE
OpBIHAAIMAYBI OOJIBIN CaHAJIAAbI XKOHE OKUFA pEeTiHAe OaraaaHabl.

3. HopMaTHBTIK-TeXHHKAJIBIK KY:KATTAp

Ne p/e | Ataysl

1 CT KTO-2.005-2023 Maructpanbablk MyHail KyObsIpiapbl. Mepairepiik yilbiMIapra KOWbUIaThIH Tanamnrap.

4. Carpin anbiHaThIH THKK :keke duieyerTi skeTKi3ylrire Hemece oHaipyurire THicTUIiriH aHBIKTAHTHIH cHIIATTamMaJiap 6ap

Tayaprapabl, )KYMBICTApABI )KOHE KOPCETLIETIH KhI3METTEpi KOChIMIA )KUHAKTay, KOCBIMIIA JKapaKTaHIbIpy, OipizaeHnipy
Hemece Konga 0ap TayapiapMeH, )KYMBICTApMEH JKOHE KOPCETIIETiH KbI3METTEpMEH YHIECIMIUTITIH KaMTaMachI3 Ty YIIiH,
COHIal-aK OJaH opi TEXHUKAIBIK CyHeMelIey, CEepBHUCTIK KBI3MET KOPCETy JKOHE MXXOHJAEY, OHBIH IIIiHAE Herisri
(opHaTBUIFaH) )Ka0ABIKTHI )KOCTIAPJIbI XKOH ey (KaXkeT O0JIFaH Ke3/ie) YIUIiH CaThII aly

Kocbivina

Axray K. CXKXbB TexunkansIk epekienirine kocsimma-K3.docx
[punoxkenne k Texandeckoit cneruduranun ¢prmmana [{UP r. Axray 2027-pyc.docx
Ko xofiran CaerranueBa Anust BuiibeBHa

Kon xoifbutras KyHi 21.10.2026
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TEXHUYECKAS CIIEHUOPUKALIUA

no 3akynke 1264617
cnocodoM OTKPBITHII TeH1ep

Jlot Ne 2 (47 P, 4563030) PaGoThI M0 peMOHTY/MOIePHU3ALUH KOMIbIOTEPHOIi/mepudepuiinoii oprreXHUKH/000py10BaAaHUS

3aka3uuk: AkuuonepHoe odmecrso "Ka3TpancOiin"

Opranunzarop: AxkunoHepHoe oomectso "KazTpancOiia"

1. Kpatkoe onucanue TPY

HaumeHoBanmne

3HaueHue

Howmep ctpoxu

47P

HaunmeHnoBanue u

PaboTeI Mo peMOHTY/MOJEpHHU3ALUH KOMITBIOTEpHOI/IepudepuitHoit oprrexXHuKH/000pynoBaHus, PaboTsl

KpaTKas . o o
P [0 PEMOHTY/MOJIEpHU3AIINY KOMIBIOTEPHOW/TIepHepHitHOI OpPIrTeXHUKN/000pYIOBaHNS M UX YacTel

XapaKTepUCTHKA

JlononuurenbHas TexHuuecKkoe 1 CHCTEMHOE 00CITy)KHBaHUEe KOMITbIoTepHO# 1 nepudepuiinoit Texuuku LIAP TICB (r.

XapaKTepUCTHKA Axray)

KonnuectBo 1.000

Ennanna m3mepeHus

MecTo nocTaBKu

KA3AXCTAH, Manrucrayckas obnactb, Manrucrayckas oonacts, (LIUP IICB r. Axray) (L] YUT)

YcnoBus mocTaBKu

CpoK NOCTaBKH

¢ 01.2027 mo 12.2027 (BKJIIOUUTEIHHO)

YcnoBus omiaThl

[Ipenonnara - 0%, IIpomexxyrounslii mnatex - 90%, OxonuaTenbHbIi miaTex - 10%

2. OnucaHue u TpeﬁyeMble (l)yHKlIPlOHaJ'lLHl)Ie, TEXHHYECKHE, KAYEeCTBCHHbIC U JKCITYyaTallMOHHbIE XaPAaKTEePUCTUKH

1.  Omwucanve u Tpedyemblie HYHKINOHATIBHBIE, TEXHHUECKUE, KAYECTBEHHBIC U IKCIUTyaTallHOHHbIE XapaKTePHCTHKN

TexHMYECKOE U CHCTEMHOE 00CITy)KHBaHHE KOMIIBIOTEPHOU U NepudepuitHol TexHuku Guuaia «L{eHTp nccnenopanuii u
paspabotokx» AO «KazTpaucOiimy», IICH u naboparopun

2. MecTo U CpOKH BBHINOJIHEHHS paboT

2.1. PaboTBhI IO TEXHUYECKOMY U CHCTEMHOMY OOCITY)KMBaHUIO KOMIIBIOTEPHOU U IepU(EPUHHON TEXHHKH TODKHEI OBITh
BBIMTOJTHEHBI N0 anpecy: T.Akray ¢pummana « IUP AO «Ka3TpancOiim».

2.2. PaGoTHI 110 TEXHUYECKOMY U CHCTEMHOMY OOCITY’>KMBaHUIO KOMIIBIOTEPHON U IepUEPHIHON TEXHUKH OJDKHEI OBITh
BoinonHeHs! ¢ 01 staBapst 2027 roga no 31 nekadps 2027 rona.

3. Tepmussl, onpeaeaeHUs U IPUHITIE COKPAIIEHHS

3.1. B rexuudecko# cnenudukanuy IpIMEHEHbI TEPMUHBI C COOTBETCTBYIOIINMH OIPEIETICHUSIMH U COKPAIIEHUIMU
IpUBEIEHHbIE B TAaOJIHMIE | MPHIIOKEHHS K TEXHIIECKOH CIIeM(UKAIHH.

4.  OO6mue cBeneHus cocrasa, 00beMa 1 TpeOOBaHMUI K YPOBHIO U Ka4E€CTBY BBIIOIHAEMBIM paboTaM

4.1. PaGoThI IO TEXHUYECKOMY U CHCTEMHOMY OOCITyKMBaHUIO KOMIIBIOTEPHOH 1 epruepuiiHOi TeXHUKH (najee — PaboThl)
MPOBOISATCS B LENAX o0ecrieueHns ee OecnepeOoiiHol paboThl U BKIIOYAIOT CIEeIyIoLIee:

CEPBUC 10 TEXHUYECKOH MOIEPKKE allapaTHOro 00eCeYeHUsI KOMIBIOTEPHOU 1 epU(epriHON TEXHUKN 3aKa3unKa;

0OMEHHBIN 1 aBapuiHBIi (HOHIBI (OpraHu3anus U obecreyeHue);
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obcnyxuanre APM none3oBatens (Komnblotepras texunka nu OprrexHuka), oomue tpeboBanus k CepBUCY pEMOHTA;
MOPSIIOK 00pabOTKH 3aIpOCOB, BIUSHUE, CPOYHOCTD, IPHOPUTET U PEIKUM PabOTHI;
TpeOOBaHUS K JJOCTYITHOCTH U METPUKH, IPUMEHSIEMBIC ISl OLICHKU KadecTBa 1 3pPeKTUBHOCTH CEpBUCOB;
TpeOoBaHMS K 0€30ITaCHOCTH;
TpeOOBaHMS K PEIOCTABICHUIO OTYETHON JOKYMEHTALNH;
OTBETCTBEHHOCTH [loapsaauunka;
TpeboBaHus K cocTaBy crienuanucto [loapsaunka.

5. Texuudeckas MoaAepKKa arapaTHOro 0OecTieueHUs] KOMIBIOTEPHOH U TeprepHitHON TEXHUKH 3aKa3dmKa.

5.1. Lenbto siBisieTcst obecrnedeHre yCTOHYMBOro pyHKIHOHUPOBAHHS 000PYZOBaHMs, IEPEUUCICHHOTO B TAOIHLIE 2 TPHII0KEHUS
K TEXHUYECKO Crienu(pUKAIINH, 10 YPOBHS, 00eCIeYHBAIOIIET0 HEPEPHIBHYIO 1 3()(eKTUBHYO dKCIuTyaTamio APM
nojb30BaTenel 3akazdyuka.

5.2. B Tabmauiie 2 NpHIIOKSHUS K TEXHUUECKOU Crieln(UKaAIMHU MPEICTABIICH CITIUCOK 00CTY)KUBaeMOT0 000pyI0BaHUs,
sBisiomerocs nmpeamerom TOuP B pamkax BeimonHeHus Padot [oapsaankom.

5.3. B pamkax Beimonsenus Pa6ot, [loapsmunk obs3yercs:

5.3.1. mpoM3BOOWUTH PEMOHT (3aMEHY) BBIXOSIIHX U3 CTPOS YaCTeH KOMITBIOTEPHOH U nepudepuitHoN TeXHUKU 3aKa3dynKa ¢

UCTEKIIIMM rapaHTUHHBIM CPOKOM;

5.3.2.  mpu 3amMeHe W/WiIK BBOJIE B SKCIUTyaTallMIo 3aKa34MKOM JOMOIHUTEIHLHOIO 000PYI0BaHUs, 3HAYUTEIHHO HE BIIUSIOIIETO
Ha 00beM BhIONHAEeMbIX Pabot (He 6onee 10% B rox oT 001IEro KoIMYecTBa 000pYAOBAHHS, YKa3aHHOTO B Tabuume 2),
NPUHIMATH Ha o0cimykuBaHue Oe3 yBenmueHus Llenst Jloroopa.

5.4. TIlo TpebGoBanuro 3aka3uuka, [loapsaank TOMKEH 3a CBOH CUET:

5.4.1. TpUHUMATH U TEXHAYECKOH IKCIIEPTU3BI 000py0BaHNE 3aKa3uuKa, C BbIaueil [eeKTHOTO aKkTa (3aKIF0UeHHs) 110

dhopme Nel mpunokeHHs K TEXHIIESCKOU CTICIIU(HUKAIIUH;
5.4.2.  OCYIIECTBISTH YTHIU3AIHUIO CIIUCAHHBIX MAaTEPHAIOB M 000PYI0BaHUS, C BBIIa4ei BCeX HEOOXOAMMBIX JOKYMEHTOB.

6.  OOMmeHHBIH 1 aBapuiiHBIN QoHIB! (Opranu3anyst U 00ecreyeHue).

6.1. Jlnst obecrieueHus HEMPEPBIBHOCTH PAbOTOCIIOCOOHOCTH 000pyIoBaHus, [Tonpsqunk goikeH co3nath O0MeHHbIH (hoHa PM u3
cpexncts Iloapsirunka, B o61mem o6seme PM, He MeHee yeM ykazaHHO B Tabnure 3 (myHKTHI Nel-21) npuiokeHus K TeXHUYECKOH
cnenudukanuu [1CB r. Akray ¢punmmana [{TUP.

6.2. OOMeHHBII (OHT TOIDKEH COCTOSTH M3 TOUTMHHBIX PM, 71100 BEICOKOKa4eCTBEHHBIX TyOJIMKAaTOB, PEKOMEHJOBAHHBIX
MPOU3BOAUTETEM O0CITYKHBAEMOT0 000PYIOBAHUSL, THOO0 PacX0JHbIE MaTepHalbl Ka3aXCTaHCKOTO IIPOM3BOIUTEIS MTOCIIE
COTJIacoBaHMUs ¢ 3aKa3dMKOM M 0TOOpakeHHeM B JIoroBope IeHSI 3a €IMHUILY PACXOHOTO MaTepuaia.

6.3. Ecnu, nipu BeimonHeHnu PaboT, HACTYNMII0 OKOHYaHHe HeoOxoauMoi equuunsl PM, uimn OOMeHHbIH GoHI ncyepnal cBoi
pecypc nomHocTRIO, [Toapsimunk obecneunBaeT nononHeHne oobema OOMeHHOTO (POHAA, U3 COOCTBEHHBIX CPEICTB, 10 (PakTy
noydenust 3anpocoB Ha 3ameHy PM. I1pu aTom Takoe nononnenne oosema O6MeHHoro ¢onxa orpannunBaercs 10 % ot obmero
konnyecTBa PM, ykazaHHOro B TabiuIie 3 MPUIOKEHUS K TEXHHUECKON crienu(uKanum.

6.4. Tlo ncreyenuro cpoka qeicTBust JJoroBopa MM €ro pacTOp KeHMsI, HENCIIOIb30BaHHbIH 00beM OOMeHHOTO (hoHMAA IeperaeTcs
B COOCTBEHHOCTb 3aKa34yHKy [0 COOTBETCTBYIOIEMY aKTy MpHeMa-Iiepeaan.

6.5. ABapwuiineiii poux (Opranuzanus u 00ecreyeHue)




Kyxar «Camypsik-Kasbina» AK catbin any Be6-nopTaabIMEH KYPbUIFaH

JloxymenT copmupoBaH BeO-nopranom 3akynok AO «Campyk-Kasema»

6.5.1. Ins obecnieueHus: HenpepbIBHOCTH paborocniocodHoctr O6opynoBanusi, [lonpsaunk KoibKeH npoBecTH aHanun3 APM
MOJIB30BaTENCH, CO3AaTh U OAACP)KUBATh ABapUITHBIA (OH/I.

6.5.2. ABapuiinblii poHJ coznaeTcs 3a cuet [loapsrunka n3 cpeAcTB, BBLICICHHBIX HA COITYTCTBYIOIINE pabOTHI.

6.5.3. CocraB Aapuitnoro ¢onzna [Toapsaunk cornacoBbiBaeT ¢ 3aka3uukoM B cpok He Gonee 10 (mecstu) pabouux qHEH, co qHs
BCTYIUICHHs B cuity JloroBopa.

6.5.4. Tlononuenue ApapuitHoro ¢onzaa npousBoautcs u3 cpeacts [loapsaunka, peryinsipHo mo mepe pacxona 3UII, B Teuenue
cpoka BhInoaHeHHs: PaboT, Ha obmryio cymmy 3atpat Ha 3UII He npessimaromnryro 5% ot Lienst Jlorosopa.

7. O6cmyxuBanne APM nonb3oBareis

7.1. O6cmyxxuBanue APM monb3oBatens: O6opynosanue r.Akray ¢uinunana LIUP (Tabnwna 2 mpumoxkeHus K TeXHIYECKOH
crienudUKaLum).

7.2. B teuenue 20 pabounx qHEH co IHs BeTyIuieHHs B cuity Jorosopa, Iloapsiiunk pa3pabaTbiBaeT U yTBEpKIAeT
3aMHTEPECOBAaHHBIMHE JINIIAMH 3aKa3uyKa IUIaH IPOU3BOJCTBA padoT (nanee — [1I1P) Ha mmaHOBOE 00CITyKMBaHHE.

7.3. Io 3ampocy 3aka3uuka, [lonpsauuk paspadarsiBaet [1I1P Ha BHemaHOBOE 00CTy)KUBaHHUE U YTBEPXKIAeT 3aHHTEPECOBAHHBIMU
JMIaMH 3aKa3yuHKa.

7.4. PaboTa BKJIIOYAeT, HO HE OTPAHUYMBACTCS IPOBEACHHUEM CIIEIYIOIINX 0053aTeILHBIX MEPOIIPHSATHHA:

7.4.1. EXegHEBHO;

MOAACPIKKY TTOJIh30BAaTENICH 110 MEpPE MOCTYIUICHUA 3anpoc03;

yCTpaHEHHe allapaTHBIX ¥ IPOrPaMMHBIX cO0eB Ha 000pyI0BaHHUM;

KOHCYJBTAIHUIO TIOJI30BATENIs O MPaBHIaX U MpUEeMax IPHU SKCIITyaTalluH UcIonb3yeMoro obopyaosanus u I10;

JMarHOCTHKY U pellieHne npoobiieM, CBsI3aHHbIX ¢ paboTocrnocobHocThIO M ObicTpoaeiicTBieM OC u npuknaaxoro I10;

perucrpanuro B COOCTBEHHOM SHCKTPOHHOﬁ CUCTEMEC yUe€Ta 3anp0c013 ¥ aHaJIN3 IPUYHH BBI3OBOB 10 3anpocaM.

7.4.2. Exxemecs4HO

yCTaHOBKY 0OHOBIEeHHUH aHTHBUpYyCcHOTO 110 1 oneparronHoi cucteMsl Windows Ha MOJTB30BaTEIbCKUX NTEPCOHANBHBIX

KOMIIBIOTEpAX;

AHTUBUPYCHYIO IpoBepKy APM ¢ moo3peHneM Ha BUPYCHOE 3apa)KeHUeE.

7.4.3. OpuH pa3 B rof (TOJBKO IS 000PYAOBAHUS, CO CPOKOM IKCIUTyaTany 0ojiee OJJHOTO To/1a)

OYHCTKY OT IBUIH ¥ TPSI3H BHYTPH M CHApYX U 000pYA0BaHHUS;

CMa3Ky BEHTWJIATOPOB OJOKOB MUTaHMUs, IIPOLIECCOPOB, BUACOKAPTHI (IPU HATTMYHH);

IIPOBEPKY COCTOSAHUA TUCKOBBIX HaKOHHTeJ’[eﬁ, OINTUMH3al U ()Ie(bpaFMeHTaHHH, yAaJI€HUE BPEMEHHBIX (baﬁHOB u Hp.);

JUArHOCTUKY COCTOSTHUST 060pyz103aH1/1${ 1 KOMIUICKTYHOHMUX KOMHBIOTepHOfI " nepmbepnﬁHoﬁ TEXHUKH C BBIaYeh CBOIHOI'O

oryera.
7.4.4.  PeMOHT (TONBKO AJIs HE TapaHTHHHOTO 000PYAOBAHHS)

CBOCBPEMCHHOC U KaYCCTBECHHOC YCTPAHCHHUC BBISABJICHHBIX He(beKTOB, HeHCHpaBHOCTeﬁ;
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PEMOHT U 3aMeHy HeucnpaBHbIX 1K, 6:10K0B, II1aT, OPrTeXHUKH, NepU(epuiiHON TEXHUKU, MOHUTOPOB, OJIOKOB MUTaHUS
HCTIONB3YSI SIIEKTPOHHBIE KOMIIOHEHTHI U3 cocTaBa ABapuitHOro GoHza, B Ciiydae, €ClIu Ha PEMOHTHPYEMOE YCTPOICTBO JTOCTYITHBI
KOMILUIEKTYIOIIHNE.

745 . Tox ympaBnennem APM noznpaszymeBaetcst obecrieueHre paboThl

KOMIIbIOTepHOTO 000pynoBanus 1 [10 pabouero MecTa KOHEUHBIX I10JIb30BaTENCH U BKIIIOYAET B ce0sl, HO HE OrPAHUYUBACTCS
CJIeTYIOIIUM COCTaBOM Y CITyTH:

MOATOTOBKA K YCTAaHOBKE KOMITBIOTEPHOTO 000py10BaHMUS, yCTAaHOBKA, OOHOBJIEHHE N HACTPOHKA OIEPAIIMOHHON CHCTEMBI,
cucteMHoro u npukiaagaoro 10 cormacHo 6a3oBoro nepeuns [10, 1omycTUMOro K HHCTAILUIIIMY Ha KOMIIBIOTEPHYIO TEXHUKY
3axa3urKa WK He BKIIOUYEHHOTO B IIEPEeYeHb U JOMYCTUMOI0 K MHCTAJUIALMU UCKIIOUUTEIBHO C Y4eTOM TpeOOBaHH BHYTPEHHUX
MPaBHJI, TTOPSIIKOB ¥ MHCTPYKIMH, IPHHATHIX y 3aKa3uuKa.

nepeMenieHre, yCTaHOBKa, 3aMeHa, MofepHu3anus O6opynoanus/APM, moakimoueHne/0TKII0YeHUE eprpEepHUITHBIX
ycTpoicTs, nmoaxmodenne O6opynoBanus/APM k mokalbHON ceTH, 00eCIIeYnTh KOPPEKTHOE MOKIIIOUCHUE BCEX KOMIIBIOTEPOB,
HOYTOYKOB U IPUHTEPOB TIPH TIePECaXKNBAHUK BHYTPH OJHOTO 3[JaHUs I IePEMELICHHH B APYToe 3/1aHUE B TOM K€ TOpOJIe.;

IMpu 3amene 6o nepenave APM w/mnn oprrexuuku B ipyroit oduc I[Noapsaunk odecriedrBaeT JeMOHTaX, YIIaKOBKY,
TPAHCIIOPTUPOBKY M YCTAaHOBKY 000pyA0OBaHuUs 1o Tepputopun Pecnyonuku Kazaxcran 3a cBoii cuet u 6e3 yBenHYeHUs
JIOTOBOPHOH CYMMBI.

YCTaHOBKa, HACTPOIKA, ONITUMHU3AIIS Pa0OTHI M OAJIEPKKA B HCIIpaBHOM cocTostHUE O0opynoBanus/APM mons3oBareneit u
UX Tepu(epruitHBIX YCTPOICTB, YCTaHOBKA U MOJIEPIKKa ONEpallMOHHON cucTeMBl U pukiagHoro (oducuoro) I10, HacTpotika
CETEBOr0 AOCTYIA K JIOKAIbHON ceTH 3aKa3uKKa, yCTpaHEeHHe alNapaTHBIX M IPOrPaMMHBIX COOEB;

HACTPOiiKa I0CTyIa K yJaJeHHOMY paboueMy MECTy COTPYIHHKA, OIePIKKa yIaJIeHHOI paboueil cpeibl OIb30BaTels;

KoHcynpTHpOBaHKe [lonk3oBareneit mo padote ¢ O6opynosanuem/APM u I10;

Hactpoiika [1O u moanepkka epcoHaIbHOM (JIOKAJIBHOW) H CETEBON O(UCHON TEXHUKH JIISI ICYaTH, CKAHUPOBAHWS,

KOIIUPOBAHUS,

HaCTpOﬁKa U MoAACPIKKA BOBMOKHOCTU CKaHUPOBAHUSA JTOKYMEHTOB ((bOpMI/IpOBaHI/IC 3HeKTpOHHOﬁ BEpCUU 6yMa)KHOFO

JIOKYMEHTA) C UCIIOJIb30BaHUEM JIOKAIBHOTO U ceTeBoro O00pynoBaHus;

KOHCYJIbTAIIIOHHAS U TEXHUYECKas MOAJEPIKKa I0JIb30BaTeNel 110 SKCIUTyaTallul PECYpCOB CTOPOHHUX OpraHU3alUi, B TOM
qrciie 6aHK- KIUEHTOB, HAJIOTOBBIX MPOTPaMM, JETIO3UTapHs (PUHAHCOBOI OTEUHOCTH, 3IEKTPOHHBIX MOpTanoB, nHoro 110
HEeoOXOJMMOTO IS BEITIOHEHNSI JOJDKHOCTHBIX o0si3anHOCTel [Tonp3oBaTerneit.

CO37IaHHe JIOKATFHOTO MPOQHIIS (BKIIOYEHHIE U OTKIIIOUCHNE YIETHBIX 3alHCeH, CO3JaHNe JIOKAIBHBIX IPYIIT 0€30MacHOCTH Ha
paboueil cTaHIuy, T00aBICHNE U yIAJICHUE WICHOB JIOKAJILHOW IPYIIIBI 0€30MaCHOCTH), HACTPOMKa apXHUBAIUH, TIEPEHOC JINIHBIX
JAHHBIX B ClIydae CMEHbI IPOQUIISL NOJIb30BATENs WIIH KOMIIBIOTEPA;

coznanue oopasza OC paboueit cranumii o tumy/Bugy O60pynoBaHus, IPOBEPKA U aKTyaTH3aLHs;

KONMUpOBaHNe HH(OPMAIIMK IIPU 3aMeHe HaKOMUTeNs, popMaTHpoBaHHEe, BOCCTAHOBICHUE HH(POPMAILIUH TOJIb30BATENCH.

nuarnoctrka O6opynoBaHus, nepuepriHBIX YCTPOHUCTB B cucTeMHoro 10 n ycTpaHeHHe HeHCIpaBHOCTEH;

MpOBe/IeHNE MPO(UIAKTHYECKUX U PEMOHTHEIX pabot O6opynoBanus/APM;

3aMeHa nepu(epuitHbIX YCTPOKUCTB, HIEMEHTOB MUTaHUS B OECIIPOBOJHBIX TepU(EpUtHBIX YCTPOHCTBAX;

OCYIIECTBICHHE TEXHMYECKOTO COMPOBOXKICHHS CEJIEKTOPHBIX coBelanuii 1 BuaeokoHdpepenucss3u (BKC), obecnieuenne

TEXHUYECKOH MOIEPIKKON BUICO-ayIHO IPOTPAMMHO-AMNAPAaTHBIX KOMIUIEKCOB U IPYTHX MYJIbTHMEIMITHBIX CPEICTB MPOBEICHUS
BKC, coBemanmii, mpezeHranui B koH(pepeH-3anax 3aka3zunka win Pabounx mecrax [lonb3oBateneii.
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7.4.6. O6cnyxuanue APM Takke npeaycMaTpuBaeT, HO He OTPaHUYUBACTCS CIIEAYIOLINM:

IIpH 3aME€HE K KOMpoOBaHUE BCEH PIH(bOpMaIII/II/I HaxXOoJAIHECS Ha JKECTKOM JUCKE U BCEX HACTPOCK Ha HOBBII 3aMCHSIEMBIN
IIK;

]

C60p Y aHAJIM3 CTAaTUCTHYCCKOU HH(bOpMaL[I/IPI 110 ITOKa3aTeJIsIM p3.6OTOCHOCO6HOCTI/I, Ka4ecCTBa, c00sM 1 TMPOCTOSAM

00opynoBaHHUS;
HpH 00CITY’)KMBaHUH 000PYJOBAHMS, HAXOAAIIETOCs M0/l TapaHTHEl CTOPOHHEI OpraHu3aliu, CorjlacoBaHie padoT ¢
HOCTABIIMKOM JJaHHOI'O 000PY/I0BaHUS M IPOU3BOICTBO, IPH HEOOXOANMOCTH, PEMOHTA U JIOCTABKH 10 CEPBHCHOTO LIEHTPA

ImocTraBIIHKa,

obecriedeHne 3alIUThl 0T BUPYCOB MPOTPAMMHBIME CPEJICTBAMH, IPEIOCTABICHHBIMH 3aKa3dYHKOM, KOHTPOJIb
paboTOCIIOCOOHOCTH, HANTMYHS TPEOYyEeMBIX OOHOBIIEHHH 0a3 JaHHBIX aHTHBHUPYCHO MPOrpaMMBbl;

obecneueHre HYHKIMOHUPOBAHMUS, IEPEJaBAEMOr0 BMECTe ¢ 000pynoBaHueM Ha obciyxusanue [10 i1 obecrieueHus
BBITOJIHEHNS €ro QYHKLUH (B TOM YKMCIIe: MHCTAUIALMSA, HACTPOHKA, POBEICHUE O0YyUCHHS U TEXHUYECKUX KOHCYJIbTAlUH

IIOJIb30BaTENIEH 10 UCIIOIb30BAHHIO HO), BCE€ yCTaHABJIMBAEMOEC I10 MPEeaOCTABIIACTCA 3aKa3‘II/IKOM;

nepedeHb JomycTuMoro K nHeTausin [10 g APM monb3oBaTeneid yTBepKIaeTcs 3aMHTEPECOBAHHBIME MOIPa3AeICHUIMHA
3aka3umka;

MOAPSIAYUK obecrieunBaeT COXpaHCHUEC KOH(i)I/IIIeHIII/IaIIBHOCTI/I I/IH(i)OpMaIII/II/I;

KOHTPOJIb 00ecnieueHns HHQOPMaMOHHOH 0€30MTaCHOCTH ¢ MCIIoNb30BaHeM Heobxoaumoro [10, mpegocraBisieMoro
3aka34unKom;

MOJPSAYNK cIequT 3a paborocrnocooHocThio 10 Ha APM mnonp3oBareneli 3aka3zunka, IPOU3BOIUT HEOOXOIUMBIC H3MEHEHUS
Ha nanHoM [10 npu HeoOXOTUMOCTH, CBOEBPEMEHHO OCYIIECTBISIET €r0 OOHOBJICHHE, a TAK)KE OOHOBJICHHE JpaiiBepoOB

O6opynoBaHus, He HapyIIas JIMIECH3NOHHBIX MOIUTHK pa3padoTunkos I10. [Ipu sTom 3aka3uuk npenoctapiseT HHGopManuio 0o
HMeIoIXCs JIMneH3usx [loxpsaunky;

IIPY 3aKYIIKE W BBOJIE B OKCILTyaTallUI0 3aKa3uukoM jgomonauTensHoro [10 ans APM nonp3oBateneit 3akazunka, [Tompsqank
00s13yeTcsl IPUHATH ero Ha obciyxuBanue 6e3 yBenmduenus Lienst JloroBopa.

7.5.  O6cnyxusanne APM Takxe npeaycMaTpuBacT, HO HE OTPaHHYNBACTCS CICIYIONIHM:

7.5.1.  Pabota BKIIIOYaeT, HO HE OTPAHUIUBACTCS IPOBEICHUEM CIIETYIOINX 00s3aTeIbHBIX MEPOIPHATHHA:

7.5.1.1.  OpmuH pa3 B rog

NPOQUIAKTUIECKUI PEMOHT C IOJHON Pa300pKOH (TONBKO IS HE TapaHTHHHOTO 000pyIOBaHUS);

OUYHCTKY OT IIBUIM M I'PSA3U Y3JI0B U yJajieHue 0Tpab0TaHHOIO TOHEpa B IPUHTEPAX, KONUPOBAIBHBIX anmnapaTtax, MOY u

(hakCHMHIIBHBIX allapaTax;
[pU HEOOXOIMMOCTH CMa3Ky, 3aMEHY Y3JI0B U JieTaleid;
OYHUCTKY ONTHYCCKUX Y3JI0B, YAAICHHE MBUTH U3 BHYTPEHHUX 00BEMOB.
7.5.1.2.  TOuP nepudepunitHoro 060pyI0BaHUS TAaKXKE BKITIOYACT:
YCTaHOBKY M HOJAKITIOUYCHIE 000PYI0BaHHUS, PEMOHT 000pYJOBaHHS IIPH BBIXOJIE U3 CTPOSI, HHCTAILISINIO H HACTPOIKY

HEo0X0JMMOTro JUIsl ero ucnonb3oBaHus [10, kak Mpu nepBOHAYaIBHOM €ro yCTaHOBKE, TaK U 10 Mepe HeoOX0JUMOCTH (Bce
ycranasnuaeMoe 110 npenocraBnsercs 3aKa3uukoMm);
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cO0p M aHATM3 CTATUCTUYECKOM HH(OpMANNH 10 MTOKa3aTeNsIM paboTOCIOCOOHOCTH, KayecTBa, COOSIM U ITPOCTOSIM
000pyIOBaHHS;

pH 00CITy’)KUBaHUK 000PYZOBAaHHS, HAXOAAIIETOCS Ha FAPaHTUH CTOPOHHEH OpraHu3aliH, cornacoBanne Pabor ¢
MOCTAaBIMKOM JaHHOTO 000PYIOBaHUS M IIPOM3BOJCTBO, IIPH HEOOXOANMOCTH, PEMOHTA ¥ JOCTaBKH JI0 CEPBUCHOTO IIEHTpPA
IIOCTABLINKA;

3aMCHY KaprHI[)Keﬁ M(I)Y, IIPUHTEPOB U KOIMUPOBAJIBHBIX aIlllapaToB, 3a CUET HOI[pS[I[‘II/IKa, 110 ME€pe H606XOZ[I/IMOCTI/I;

npopa60TKy NPCAIOKCHUS HO,HpH,H‘H/IKOM 10 ONTHMHU3allUM CEPBUCOB II€YAaTU U BHECCHUEC UX 3aKa3‘II/IKy. Hpe,I[J'IO)KeHI/Iﬂ
JOJDKHBI COACPKAaTh PEKOMEHIAILUU 10 MOBBILICHUIO HALEKHOCTH pa60TbI revaTtaronien TEXHUKH, ONITUMHU3AIIUU PACCTAHOBKU U
pacnopeaeiieHus Harpy3ku, a TAaKXKE PEKOMEHIANH 110 IEPEMEILICHUIO U 3aMCHE revaTaronen TEXHUKH,

MOJTOTOBKY U MPEIOCTaBICHHE 3aKa3UHKy €KEeMECSIHBIX OTYETOB MO HCIIONIB30BaHMIO pecypca OOMeHHOro (hoHAa ATt
O6cimykrBaeMoro 000pyJOBaHUsL.

7.5.1.3. Iloapsiquuk 3a CBOM CYET, IO COrNIAaCOBAaHMIO WIIN/H 1O 3ampocam 3aka3urka o0ecreunBaeT pabOTHUKOB U MOpa3IelIeHUs]
3akazunka npuaTepaMu 1 MOV Ha mepro] peMOHTa 3aMeHBI BBIIEANINX U3 CTPOs MPHHTEpoB 1 MDY 3akazunka;

7.6.  O6mue TpedoBanus k CepBucy pemonTa (Tabmuma 2 npuitoKeHns: K TEXHUYECKOH criernuKamy, myHKTs Nel-2)

7.6.1. B pamkax aBapuiinoro ¢onza, [loapsauuk obecrieyrBaet npodurakTHIecKie paboThl, a IPH HEOOXO0JUMOCTH
obecreynBaeT 3aMEHY BBIXOLIIMX M3 CTPOS 4acTel U PEMOHT 00CIIy)KUBaeMOro 000py10BaHHSI.

7.6.2.  PeMoHT 00ciIy>XKHBaeMOro 00OPYAOBaHHUS C HE UCTEKIINM TapaHTUHHBIM CPOKOM ITOIPA3yMEBAET CIEAYIOIIEE:

B CIIy4ae BBISBIICHUS] HEUCIIPABHOCTU 0OCITY>KHBAEMOT0 000pPY/JOBAHUS C HE UCTEKIINM rapaHTUIHBIM cpokoM, TToxpsaumk
00s13aH 3apEeruCTPUPOBATH (DAaKT HEUCIIPABHOCTH IO YCTAHOBIEHHBIM Y 3aKa3dHKa IIPaBHIIaM M IIPOIEAypaM;

Ha BpeMs IIPOBEICHUSI MEPONPHUATHIA IT0 OPTaHU3AIMN H PEMOHTY 000pYI0BaHUS C HE HCTEKIINM TapaHTHHHBIM CPOKOM H
ycTpaHeHHs cuTyanuu npoctoss APM nons3oBatens, 11 obecniedeHus cepBrca B KpoTyaiinie cpokd, Iloxpsaank o0s3aH
NpPeIOCTaBUTh U3 ABapuitHoro oHIa aJbTepHATHBHBIA BApHAHT BBILICAIIEMY U3 CTPOsi 000PYIOBAaHUIO HA aHAJIOTHYHOE WIIH
B3aHMO3aMEHsIeMOe, OAEePKUBAIOIee MUHUMAaIbHBIE TpeOOBaHNUS Mpon3BoguTeNbHOCTH APM mnons3oBaTtens;

B 3aBHCHMOCTH OT TapaHTHHHBIX YCIOBHH HEHCIpaBHOTO 00opynoBanus, [loApsIuiK COMPOBOXKIAET MEPOIIPHATHS, CBSI3aHHbBIE
C PEMOHTOM B TOM YHCJIE, B CIydae HEOOXOIMMOCTH HECET 3aTPAThI CBS3aHHBIE C JOCTABKOI 000PyJOBaHUS 0 CEPBHCHOTO IIEHTPa
HOCTaBIIMKa 000pyn0BaHUs M 00pPaTHO 110 paboyero Mecta 3aKazdnka U3 coOCTBEHHBIX cpeacTB [loxpsamunka;

C IPUBJICYCHUEM 3aMHTEPECOBAHHLIX CIICIIUAIMCTOB 3aKa3'~II/IKa, HOZ[pS{Z[‘II/IK JOJIKEH OCYHIECTBUTH IPOBEPKY

paboToCIIOCOOHOCTH 000PYAOBaHMS C TIOCICAYIOLIMM TECTHPOBAHUEM (HE MEHee 3-X 4acoB) Ha TEPPUTOPUH 3aKa3uHKa;
PEMOHT 00CITyKUBaEMOTr0 000PYIOBaHMS C UCTEKIIMM IapaHTUHHBIM CPOKOM MOIpa3yMeBaeT ClIeayolee:

B CJIy4dac BBISABJICHUS HECUCIIPABHOCTHU O6CJ'Iy)KI/IBa€MOF0 O60pyZ[OBaHI/IH C HCTCKIIUM I‘apaHTHfIHLIM CpOKOM, HOZ[pS[Z['-II/IK 00s13aH

3aperuCTPUPOBATH (hAKT HEHCIPABHOCTH 110 YCTAHOBJICHHBIM y 3aKa34uKa MpaBHIaM | IIPOLELypaM;

Ha BpeMsi IPOBEICHHS PEMOHTa 000pY/I0BaHUs U yCTPaHEHUs CUTyaluu rnpoctosi APM mosnb3oBatens, aj1st obecnedeHus
cepBuUCa B KpoTyaime cpoku, [loapsaauk 00s3aH NpeocTaBuTh U3 ABapUitHOTO (hOHIA ATBTEPHATUBHBIA BApUAHT BBIICAIIEMY
U3 CTPOsi 000PYIOBaHHIO HA aHAIOTHYHOE WIIH B3aMMO3aMEHseMOe, TI0IIep KUBAIOIee MUHIUMAIIbHBIE TPeOOBaHHUS
npou3BoauTebHOCTH APM mnosib3oBaTens;

PEMOHT 000PY/IOBaHUSI OCYIIECTBISIETCS] HA TEPPUTOPHH CepBUCHOTO IieHTpa [lonpsadnka, Bce 3aTpaThl CBSI3aHHBIC C PEMOHTOM
000pyIOBaHMUs, B TOM YHUCIIE C JOCTaBKOHU 10 cepBUCHOTO eHTpa [loapsirunka u o6paTHO 10 pabouero Mecra 3aka3zurka,
OCYIIECTBIISIIOTCS U3 COOCTBEHHBIX cpecTB [loapsmunka, ¢ 00s3aTeabHBIM 3anonHeHHeM (hopM Ne2 u Ne3 mpHItoKeHuUs K
TEXHHYECKOI! Crieln(UKALIN COOTBETCTBEHHO;
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C TIPUBJICUCHUEM 3aMHTEPECOBAHHBIX CIEHANUCTOB 3aKa3unka, [Ioapsquuk qoikeH OCyIeCTBUTh IPOBEPKY
paboTocioco6HOCTH 000PYAOBaHHMS C TIOCTIEAYIONIMM TECTHPOBAaHUEM (He MeHee 3-X 9acoB) Ha TEPPUTOPUH 3aKa3uHKa;

8. Topsamox 0O6pabOTKH 3aIIpOCOB, BIUSIHUE, CPOYHOCTD, IPHOPUTET H PEKUM pabOTHI
8.1.  OcHoBanueM K BbinonHeHu1o Pabot sensercs 3anpoc [lons3oBareneit 3akazunka.

8.2.  3ampockl MOTYT OCYLIECTBIATHCS 3aKa3uyMKOM CICAYIOIMMH CllocobaMu: mpsiMoe oOpamieHne K CreuantucTam

IMoppsaunka, TenedoHHas JIMHUS, STEKTPOHHAS IT0YTA CITy>KOBI TEXHIYECKOH MOIIEPIKKHL.

8.3.  3ampocsl o cBoeit Ki1accu(pUKaMy MOTYT OBITh clenyronmx BunoB: Mamunent; M3smenenne; 3anpoc Ha 00CIyKUBaHHE;

PermameHTHBIE PaOOTHL

8.4.  Bce 3anpocs! mpy MOCTYIUIEHHH PETUCTPUPYIOTCS U 00pabaTeiBaroTcs [lonpsaqankoM B cOOCTBEHHON 3JIEKTPOHHOM CHCTEME
yuera 3ampocoB. B coorBerctBuu ¢ [IpaBrnnamu ynpapieHHs HHIUICHTaMH HHPOPMaIHOHHON 0e30IacHOCTH 3aka3uuKa, 3armpockl
knaccuduxanuy «MHINACHT», CBA3aHHBIC C IPOCTOEM WM KpUTHYHOCTHIO nopoTueTHeIX IC (UT), nononHuTensHo 0hopMIISIOTesS
3aKa34uKOM B OJTHOCTOPOHHEM HOpsiKe (PH HEOOXOJUMOCTH B ABYXCTOPOHHEM HOPSIKE) CIEAYIOIINMHU TOKYMCHTAMH:

— aKT pacciie/JOBaHUsI UHIIUJIEHTA;

— perucTpanys B )KypHallax HHIUASHTOB.

8.5. B mpouecce o6pabotku 3anpoca, 3aKa3uuK JODKEH MOTY4aTh YBeIOMIIEHHU 000 BCeX H3MEHEHUAX CTaTyCOB JaHHOTO

3ampoca.

8.6. PabotHuku [lompsimunka 00s3aHBI OTBETHUTH Ha Bee 3alpOCHl 3aKa3yrKa U BBIMIOIHUTE HEOOXOAUMBIE TEHCTBHS B CPOKH,

YCTAaHOBJICHHBIC JId PECIICHUSA 3aHpOCOB.

8.7.  Ecnm nmonHoe pemeHne WHIUICHTA WM BHIIOJHEHHE H3MEHEHHS HA OCHOBE 3ampoca 3aTpyAHUTEIBHO HIH TpeOyeT
BpeMeHH 0oJiee OrOBOPEHHOT'0, TO JJISl TOTO YTOOBI 00ECIEYNTh BO3MOXKHOCTD IIPOIOIDKEHNS paOOThI, 3aKa34nKy HE0OXOIHMO
HPENIOKUTh BPEMEHHOE pEIICHHUE, O3BOJIIOIIEE TPEOI0IIETh MOCIECTBUS HEKOPPEKTHOTO (yHKIIMOHUPOBAHUS MM 00CCIICUHTh
IBTEPHATUBHYIO pean3aliio H3MeHEHHs. B mociencTBuy, BpeMEeHHOE pelieHe HHIIMACHTA MIN peaTn3anis N3MEHEHHS
3aMEHsETCs Ha MOJTHOLIEHHOE.

8.8.  Tlocne BoccTaHOBICHHS pabOTOCIIOCOGHOCTH CEPBUCA HITH BBITIOJIHCHHE H3MEHEHHMS, CrieHaicT [TopsIIYMKa OMICHIBACT
BBITIOJTHEHHBIC PaboThI W/WiK aeT MHCTPYKUUH JUTS PEIICHHUs HHI[MCHTA 1\WJIU BBITIOJHEHHUS] N3MEHEHHUsI, OMIMCAHHOTO B 3ampoce,
TEM CaMbIM, TIEPEBO/Is 3apoc B CTATYC PEIICHHOTO;

8.9. IlpemnoxeHHOE pelIeHHne TECTHPYETCs 3aKa34MKOM U, B CIydae eI HHIMACHT HCYepIaH, CIeHAINCT 3aKa3qnKa

MPUCHUIACT MMOATBECPKACHUEC O BOCCTAHOBJIICHUU CepBHca U1 3aKpbITUH 3anp0ca;

8.10.  Eciu pelieHne He yIOBIETBOPSIET, TO 3aKa34UK ITyOIIMKYET OTKA3 OT MPEIOKEHHOTO PEIICHHUS, HO paboTa 1o JaHHOMY
3anpocy npoaoinKaeTcs;

8.11. Ilocxne oTkaza, B ciydae eciy 3arnpoc ObUT PElleH B yCTAHOBJICHHBIH CPOK, IPHOPHUTET 3arpoca aBTOMATHIECKH

MOBBIIIACTCA U pa60T1>1 I10 HEMY BBIIIOJIHAKOTCSA COTJIACHO YCTAHOBJIIEHHOT'O CPOKA C IMOBBILICHUEM IIPUOPUTETA.

8.12. Tlpu oTKa3e Ha JOCPOUYHO PEHICHHBIN 3aMPOC CPOKU PEIICHHUS ISl HETO HE U3MEHSIOTCS U paOOThI IO HEMY ITPOBOISITCS B

YCTaHOBJIEHHBIH CPOK.

8.13.  Ilpwu 3akpsiTHH 3amnpoca, [Toap30BaTens MPOCTABIAET OLIEHKY, OMPEAEISIONIYI0 YPOBEHb €0 yI0BIETBOPEHHOCTH
ucnionHeHneM 3anpoca. [Ipi 0TCYyTCTBHM OIEHKH TTOIB30BaTelIs 1O 3aIpocy, MOCIESHAH CINTaeTCs 3aKPHITHIM C MAKCHMAJIbHOM
OLIEHKOH.

8.14. HpI/I perucTpanvu, Kaxxaomy 3ar[pocy Ha3Hav4acTCs IPUOPUTET. HpI/IopI/ITeT OIpeACIACTCA B 3aBUCUMOCTHU OT CPOYHOCTH

PCUICHUA U BJIMAHUA Ha CepBI/IC.
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8.15. BuusHue u cpoyHOCTH onpenensercs [lonp3oBarenem, IPHOPUTET AT 3arpoca Ipu perucTpauun HazHadaeT [loxpsauuk.
Janpreiimas o6paboTtka 3anpocoB mo3BossieT [1oapsauKy H3MeHATh IPHOPHUTET II0 COTTIACOBAHUIO C 3aKa3UHKOM.

8.16. Bimsaue Ha CepBHUC OmMpenenseTcs COriaacHo Tabuue 4 NpUIOKEHHS K TEXHUIECKOU CTIe(pUKAIIIH.
8.17.  CpoYHOCTH YCTpaHEHHsI OIIPE/ICIIAETCSI COrTTACHO TaOJHIE 5 MPUIOKEHHS K TEXHUIECKOH criernpHKaIuy.
8.18.  IlpropuTeT onpeaenseTcst COrIacHO TabiuIie 6 MPUI0KEHHS K TEXHHYCCKOM CreupUKaInH.

8.19.  Pexxum pabotsl [Toapsimurika 3aBUCUT OT pUOpUTETa 3arpoca.

8.20.  IIpm 3ampocax HU3KOTO U CPEIHETO IIPHOPUTETOB B paMKax npenocrasieHus CepBrca, pabOTHI IPOBOJSTCS B
CraHzapTHOM peXHMe (KpOMe BBIXOIHBIX M NPAa3HUYHBIX JHEH, B OyaHu pabouee Bpems 8 gacos ¢ 08.00 wacoB no 17.00 gacos ¢
nepepsiBoM Ha o6ex ¢ 12.00 no 13.30.

8.21.  OcoOslit pexxum (24 yaca, 7 THEH B HEZIENMIO, KPYTIIOCYTOUHO) (Hajee — OcoOblid peskuM) He SBISIETCS OCHOBAHHEM ISt

yBennueHus neHsl JloroBopa. Yciosus npenocrasienus Cepsruca B Oco6oM pexume:

- TIpH TOCTYIUICHUH 3aIIpoCcOB BBICOKOTO IPUOPUTETA A0 €T0 YCTPAHCHUS;

- [Ipu mocTymieHNN MICEMEHHOTO YBEIOMIICHHUS OT 3aKa34yHKa ¢ yKa3aHHEeM IepedHs M CpoKoB nposeneHus Pador, [loapsaank
00s13aH 00eCTIeunTh MPUOBITHE CIICHUAINCTa Ha 00BEKT 3aKa3urKa B TeueHHe 2 (ByX) 4acOB C MOMEHTA IOy 4CHHUS
COOTBETCTBYIOIIECTO YBEIOMIICHHSL.

CrenuaiucT T0JDKeH HaXOUThCS Ha 00beKTe 3aKka3uuKa 0 3aBepLICHUs IUNIaHUPYeMbIX MeponpusaTiid. OOImuii Cpox npeObIBaHus
CHenuaucTa Ha O0BEKTE B paMKax BBIIOIHEHHA PaboT He moymkeH npeBblmath S0 (MAThAECAT) KaJICHAAPHBIX JHEH B TCUCHHE
KaJICHJapHOTO T'oJIa.

-IIPY TOCTYIUICHUH 3alIpoCcoB Ha INIAaHUPYEMOe MepoInpusiThe, Tpedytomee octaHoBku CepBrca (OTKIIOUSHHUE, BKIIOUCHHUE,
nepeMeleHre, cBsazanHoe ¢ napkom O6opynoBanus M T-uHGPACTPYKTYpHI, B TOM YHCIIE HEepee3] MeXKIY PAa3HbIMU (3AAHUSIMH,
3TakaMH, KOMHaTaMH) ¥ APYTUMH paboTaMy, CBI3aHHBIMH C PUCKOM Iepe0oeB B OM3HEC Iporeccax 3aka3unka u3-3a
HepabotocniocobHocTH CepBuca, [loapsaunkom paspadatsiBaercs [P 1 cormacoBpIBaeTcs ¢ 3aMHTEPECOBAaHHBIMU CTPYKTYPHBIMHU
nofpasaeIeHIsIMH 3aKka3uiKa 1 00eCIIeINBaeTCd TEXHUIECKOE COMPOBOXK/CHUE CBI3aHHOE C KOMIIIEKCOM MEPOIPHUSTHH 110
3anpocy u ucnonsenuro [1I1P, pe3yapTaToM KOTOPBIX SIBISIETCS CTAAUsI IPOBEPKHU U obecrieyeHue (hyHKIHOHHPOBAHHS
paborocmocobHOocTH CepBuca. B pamkax mannoro I1I1P npexycmaTtpuBaercst oTBeTcTBEHHOCTD [loapsitunka 3a obecrniedeHne
nenoctHocTH O60pyROBaHUS TIPH €T0 JEMOHTaXKe, MOHTaXKe, TIOAKITIOYEHHIO U BKIIIOUEHHIO 10 pabodero cocrosuus. [loctymieHue
3anpocoB nroboro mpuoputeTa oT PykoBoscTBa 3akasurka o 3aBepiieHus Padot, Ho cymmapHo He 6omnee 30 kajaeHAapHBIX THEH B
rox;

8.22.  Iloapsauuk corinacoBhIBaeT ¢ 3aKa3dMKOM IpadHK U cocTaB PernaMeHTHBIX (MIaHOBO-TPOPHIAKTHIECKUX ) paboT Ayst
poBefeHNs paboT 1o obecrieuenuro CepBrca, COTIACHO PErIaMEeHTHPYIOMINM JOKYMEHTaM 3aKa3drKa U HACTOSIICH TEXHUIECKOH

cnenupuKaImm;

8.23.  PernmamentHble paboTHI, KOTOPbIE MOTYT HOBIUATE Ha JocTymHOCTh CepBuca, nmpososres nocie 18:00 uacoB B Ocodbom

PEXUME, IO COTJIaCOBAHUIO C 3aKa3z4rKoOM.

8.24.  PernmamentHble paboThl, TpeOyromre octaHoBkr CepBrca MOTYT POBOAUTHCS B CTaHIApTHOM PeXHMME MO COTTIaCOBAaHHIO

3a 24 yaca 10 UX BBINOJIHEHHS ¢ 3aKa34MKOM, HO HE TOJDKHBI MMPEBHILATh 48 4acoB 3a KaleHAAPHBIN TO.

8.25.  Ilepexm npoBenenuem perinameHTHbIX padot Ioapsamunk yBenomiiset [lonp3oBaTeneid 3aka3unka MOCPEACTBOM PACCHIIKH

OJIEKTPOHHBIX IMHUCEM U COO6H.[eHPII>1.

8.26.  3ampocsl 00pabaTHIBAIOTCS IO OUYEPEAHOCTH COTIIACHO 3aJaHHOMY MIPUOPHUTETY M BPEMEHH PETHCTpaIiy 3ampoca.
3anpocs! ¢ npuopuTeToM «BrIcokuity, miu nmoctynuBmme oT PykoBocTBa — 00pabaThIBarOTCSl HE3aMeTUTEIIBHO.

8.27. ,HHSI OIpEACTICHUS KaXXA0I'0 U3 IIPUOPUTETOB 3anpoca HUCXOAHBIMH YCIIOBUSIMU ABJIAKOTCA ME€pa BIIUAHUA U CPOUHOCTH.

8.28.  Bpewms BhIOIHEHNS 3aIpOCOB COOTBETCTBYET TadMHIIe 7 IPIIIOKEHUSI K TEXHIYECKOH crienn(pUKany.
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8.29. B ciyuae monmyuenus [lompsauaukom 3anpoca oT 3aka3unka BO BHepabouee il 3aka3zqunka BpeMs, TpeOyoIero nepexoaa
Ha Oco0Bli pekuM, K BpeMEHH BBIIOIHEHUST 3apoca IpHOaBiIIeTcst 3 JOMOIHHUTEIbHBIX Yaca. Ecian yacTh N3 TONONHUTETHLHOTO
BPEMEHH HepeceKaeTcs ¢ pabounM BpeMEHEM, TO 3Ta YacTh BHIYMTHIBACTCA M3 3 4acoB, M 00lee BpeMsl BBIIOJIIHEHUS 3ampoca

YBCIIMIUBACTCA TOJBKO Ha NOJYUCHHYIO pa3HUILY.

8.30. B ciydae moTpeOHOCTH B YBETUUCHUH BPEMEHH PEIICHHUS 3apoCcoOB, TOTMOTHUTEIFHOE BpeMs Ha pelIeHUE

COTJIACOBBIBAETCS C 3aKa3YMKOM.

8.31. BpeMH peuieHus 1mo 3anpocaM Ha UCIIOJIHEHUE PETIIaMEHTHBIX pa60T OMpeACTIACTCA 10 COTJIaCOBAHUIO C 3aKa3unKoM U
3aBHUCHUT OT yCJ'IOBI/If/Jl U CJIO)KHOCTH BBIMOJIHEHUS PaboT.

9.  TpeboBaHHMs K JOCTYITHOCTH U METPHUKH, IIPHMEHsIEMBIE JUIsl OLIEHKH KadecTBa U 3 dexTrBHOCTH CepBuca.

9.1. Iloapsimuuk rapantupyet goctynHocts CepBuca 98% 1 crpemuTcest odecreunTs paboTOCIIOCOOHOCTD HH(OPMALTUHOHHBIX
CHCTEM KPYTIIOCYTOYHO B OecriepedoitHoM pexxume (24x7x365), 3a HCKITIOYCHUEM CITydaeB MPOBEACHUS PerlaMeHTHBIX paboT U
/mnu 3anpocos, TpeOyromux ocranoBku Cepauca.

9.2. JIocTyITHOCTh CEpBHCa PACCUUTHIBACTCS OTAEIBHO 3a OTUETHBIN NepHo (Mecsl), 3HaueHue poctynHoctu Cepsuca Huxe 93%
o BuHe [Toppsanka, canTaeTcs Kak BBINOIHeHHe PaboT HeHaIexaIero kauecTsa 1 OleHuBaeTcs Kak MHIIeHT.

9.3. Metpuku, npuMeHsiemble 171 oteHku KadectBa CepBHCOB:
9.3.1. CreneHp yJOBIETBOPEHHOCTH 3aKa34uKKa.

CHCHI/I(l)I/IKaL[I/ISIZ Cy6’beKTI/IBHaﬂ OLICHKA YJIOBJIICTBOPECHHOCTU YPOBHEM IPEAOCTABISIEMBIX CEPBUCOB. CyMMa OLICHOK,

IPUBEICHHBIX B ONIPOCAX, JeJICHHas Ha KOJIWYECTBO OIPOCOB.
TEH/ICHLIUHU: YPOBEHb YAOBJIETBOPEHHOCTH JOJIKEH IOBBIILIATHCS.
KPUTUYECKOE 3HaUCHUE: MeHee 4.

9.3.2.  Cpenuss omeHKa HCIIOTHEHUS 3aIIPOCOB.

cnenugukanusi: 0ObeKTHBHAS OIIEHKA KadecTBa HcnoinHeHus Pabot o 3ampocam 3a oTdeTHbIA Mecsl. CyMMa 3HaYCHUI

OLICHOK HCIIOJHEHHBIX 3alIpocoB, JeJICHHas Ha 00I1ee KOJIMYECTBO NCIIOTHEHHBIX 3alIpocoB.
TEHJCHIIUU: YPOBCHB OLIEHKH JODKCH OBITh CTAOUIIBHBIM.
KPUTHYECKOE 3HAUCHHE: MeHee 3.

9.4. Mertpuxu s oneHku D¢ dexTuBHOCTH CEepBUCOB:

9.4.1. Cpennee BpeMs Ha obcayxuBanue 1 (ogHoro) Pabouero mecra.

CHeHI/I(i)I/IKaL[I/IHZ (baKTI/I'-IeCKOC BpEMsI, 3aTPAa4YC€HHOC CHGL[I/IaJ'II/ICTaMI/I Ha BBINOJIHEHHE Pa0oT 110 UCITOTHEHUIO 33.1'[[)000]3. CyMMa

BpPEMEHH (B 4acax), AeJeHHas Ha KoJn4ecTBo Pabounx mecr.
TEHJICHIIMH: 3HAUYCHUE BPEMEHH JIOJDKHO CHIYKATHCS [0 Mepe MOBBIIIeHHs () (EKTHBHOCTH.
KPUTUYECKOE 3HaueHUe: Oojee 3 4acoB (cTaTUuCTUIECKuil mpesen odecnedeHus 3 HEKTUBHOCTH).
9.4.2. Jlons mpocpOYeHHBIX 3alIpOCOB.

crenuUKays: A0t 3aIPOCOB ¢ HAPYIIEHUSMH CPOKOB HCHONHEeHHU. [IpomneHT konmdecTBa 3alpocoB ¢ HAPYIIEHHSIME CPOKOB

oT 06mero KOJIM4YeCTBa 3anp0c013, 3aperuCTpupOBaHHBIX 3a OTYETHBIN MECs1T.

TCHACHIINU: NOJIA IIPOCPOICHHBIX 3anp00013 JOJI’KHa CHHKATbhCA.
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KpuTHUIecKoe 3HaueHue: 6onee 10%.

10. TpebopaHus Kk 6€30MaCHOCTH

10.1. Iloapsm4uk ZOJKEH BBIIONHATH PabOTHI COTNIAaCHO YCTaHOBIEHHBIM y 3aKa3uuKa MIPpaBUiIaM U IpOLEeaypaM CHCTEMbI
yrpasieHus: *HYOPMALMOHHON 6€30MaCHOCTHIO.

10.2.  TNoapsayuk OOIDKEH HE JOMYCKaTh BHEIPEHHUE U PaclpoOCTpaHeHHE BUPYCOB, IPYTUX BPEIOHOCHBIX KOJOB B CHCTEMaxX
3aKa3unKa.

10.3. TNoapsmaymk MODKEH HE JOMYCKaTh AEUCTBHH, KIIACCH(PHUIUPYEMBIX KaK Pa3UYHbIe BHIBI HECAHKIIMOHUPOBAHHOTO
JIOCTYyTa K JaHHBIM M yCTPOWCTBaM 3aKa3uuka.

10.4. Iloxpsauuk NpHHUMAET Ha cedsl 00s3aTeNBCTBA IO COOMIOACHHIO TpeOOBaHNH HHPOPMALIIOHHON 0€30IIaCHOCTH,
MPHHATHIX y 3aKa3uuKa.

10.5. Tloapsauuk JODKEH O3HAKOMUTHCS U PYKOBOJICTBOBATHCS YTBEP)KICHHOH Y 3aKka3unKa JOKyMeHTauueH (mpasuia,
peTIaMeHThI, IPOLETYPHI, MOJI0KEHUS, PyKOBOJICTBA, METOJUKH, HHCTPYKLUHI) B TOM YHCIIE, HO HE OTPaHUYUBASICh:

CT KTO-2.005-2023 MaructpainbHble HedTenpoBo sl TpeGoBaHUS K MOAPSIHBIM OpraHU3aLUIM.
IMomutuka AO «Ka3TpaucOiny B obnacti obecriedeHus HHPOPMALHOHHON Oe30II1aCHOCTH;

IMopsimox ynpasnenns nocrynom k UT-cepBucam, cucremam o06paboTky HHGOPMAIMHU, CHCTEMaM ITPOU3BO/ICTBEHHO-
TexHosornyeckoi cesizu AO «Ka3zTpancOitny;

[IpaBuiia pe3epBHOTO KOMUPOBAaHUs HHPOpMAaIK 1 iporpammuoro obecneuenus AO «Ka3TpaucOiiny»;

IpaBuia BHECEHHS] N3MEHEHHH B CHCTEMBI 00pabOoTKH MH(HOPMAIINH, TIPOM3BOICTBEHHO-TEXHOIOTHYECKOH CBSI3H, KOMIIIEKC
TEXHUYECKHX U MPOTrPaMMHBIX CPEICTB aBTOMATU3UPOBAHHON CUCTEMBI YIIPABJIEHHUs TEXHOIOTHYECKUMHU IPOLIeCCaMy U
npombinuieHHbIe crcteMbl AO «Ka3TpanrcOiiny;

[IpaBuia ynpaBneHus HHIUASHTaMH HHpopMaroHHo# 6e3onacHocT AO «Ka3TpancOiin»;

Pernament no obecneueHnIo HEMIPEPHIBHOCTU OU3HEC-TIPOLIECCOB, UCTIONB3YIOUINX HH(OPMAIOHHbIE CCcTeMbI, B AO
«Ka3TpancOiin»;

WHBIE BHYTPEHHHE JOKYMeHTH OOIIeCTBa, perJaMeHTHpYIoIue TpeOoBaHus odecneyeHns: HHPOPMATMOHHOH 0€30MacHOCTH.
11. TpeGoBaHMS K IPEIOCTABICHHIO OTYETHON JOKYMEHTALUU

11.1.  ExexkBapraibHo, [Togpsquuk qOMKEH NPeIOCTaBIsATh OTYSTHYIO JOKYMEHTALUIO [0 YCTaHOBIEHHBIM (opmam NeNe4-8
MPUIOKEHHS K TEXHUIECKOH CrerHKAIHN.

11.2.  OtyerHas JOKyMEHTAIMs IPEAOCTABIAETCS A0 3-T0 YUCIIAa MECSIa, CISAYIOIEro 3a OTYETHBIM, B JIEKTPOHHOM BHIE Ha
ANIEKTPOHHBIN afpec 3akazunka InfoS@kaztransoil kz, 3aBepennast neuatsro [loapsaurka U moanrcaHHAs OTBETCTBEHHBIM 32
(opmupoBanue otueTHOCTH paboTHHKOM [Toapsunka 1 nepBbIM pykoBoauTeneM [loapsaurnka. OT4ETHOCTD MPEIOCTABIAETCS B
(hopmare ucxonusix ganHsx Excel u B popmare PDF.

11.3.  Tlo tpeboBanuto 3akaz4rka [1oApsIUMK JOMKEH PEIOCTABIATh OTYETHOCTD, IPELYyCMOTPEHHYIO (YHKIIMOHAIBHOCTHIO B
COOCTBEHHOI! JIEKTPOHHOW CHCTEME y4eTa 3ampocoB.

11.4. TIlo TpeboBanmio 3akazunka, McroaHuTens 0043yeTcs 3a CBOW CUeT, BKIIIOYAst BCE COMYyTCTBYIOMINE 3aTPAThI:
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OCYIIECTBIISATH JIMKBUJIALUIO (IEMOHTAX/pa3ienKy/pa30opKy/pe3Ky), yrrwm3zannio O6opynoBaHus, neprudepruiHbIX
YCTPOMCTB, NX KOMIIOHECHTOB ¥ OTXO/I0B, 00OPAa30BaHHbIX B PE3y/IbTaTe JIMKBHIALMH, B COOTBETCTBHHU C SKOJIOTHYECKUM
3aKoHOJaTenbcTBOM Pecniy6imku Kasaxcran;

(bI/IKCPIpOBaTL Ipouecc JJMKBUAaluu (l)OTO u/unu BPI}:[eOC’beMKOﬁ;

MIPEIOCTABIIATH BCe HEOOXOANMBIE 3aKa3unKy MaTeprasl (pOTO H/MiIK BUICOCHEMKY) M JOKYMEHTAIBHO 0(OpMIICHHBIE
aKTHI O JIMKBUJAINH B 2—X 9K3eMIUIIPaxX B yCTAHOBJIEHHBIE 3alIPOCOM Ha IPEI0CTaBIeHHE HHPOPMAIUN CPOKH;

HPEIOCTABIATH JOTOBOP CO CIICIHAIN3UPOBAHHONH OpraHU3aIMel, OCYIIECTBIIONIEH JIMKBUAALHUIO (IEMOHTaX/pa3eiKy/pa30opKy
/pesky), yrumusanuio O6opynoBaHus, nepupepHitHbIX yCTPOHCTB, NX KOMIIOHCHTOB M OTXO0B, 00Pa30BAHHEIX B PE3YNIbTATe
JIMKBUAIMH U JOKYMEHT O MIPUHATHN YBEJOMJICHHS TOCYJaPCTBEHHBIM YIIOJIHOMOUYSHHBIM OPTaHOM B 00JIACTH OXPaHBI
OKpY’Karollei cpelibl 0 Hayaje MpeIPUHIMATEIILCKOM AESTEIBHOCTH 10 COOpY, COPTUPOBKE H/MIIM TPAHCHOPTUPOBKE OTXOJIOB,
BOCCTAHOBJICHUIO W/ YHHYTOXKEHHIO HEOACHBIX OTXOJOB.

12. OrtBerctrBeHHOCTH [loapsaunka

12.1. B cnyuae Hapymenus [loapsaaukom cpokoB BEIOTHEHH PaboT, mperycMOTpEeHHBIX TEXHUYECKOU crierudukanieil B
4JacTH oOparneHni 3aka3zqnKa Mo 3arpocaM Ha yCTpaHEeHHe HHIUIEHTa, N3MEeHEeHHe WK o0cryskuBanue (nanee — [Ipocpouka),
IMoapsaunk 00s3aH YIUIAaTUTh 3aKa3uMKy HEYCTOMKY, COTJIACHO I1.12.2. TEXHUYECKOH crienudukanuu, Ho He 6onee 10% OT 1ieHbI
JloroBopa 1o KaxJoMy OTACIBHOMY CIIydalo HapyIIeHHs. YIuIaTa JoJDKHA ObITh pou3BeaeHa [loapsaunkom B TeueHnu 7 (cemmu)
KaJEeHAApHBIX THEH CO IHS MOIY4YeHUs OT 3aKa3ylKa COOTBETCTBYIOLIETO CUETa.

12.2. Ecmum IIpocpouka 6suta nomymiena no suHe [oxpsaunka, To [Togpsmauank ymnaunBaer 3aka3yuky mrpad, cyMMa KOTOPOTo
paccuuThIBaeTCS 0 creytomei popmyie:

JUIS 3aIPOCOB Ha ycTpanenue uHipaenta [I=110+(II0*IT)/Ti

Jutst 3arpocoB Ha m3menenne HI=I0+(II0*IT)/2Ti

TS 3a1pocoB Ha obcryskuBanne LI=1110+(LLI0*I1)/5Ti
I'ne:
I — cymma mitpada
110 — ravampHas cymma mrpada npu [pocpouxe = 0,1% ot Lienst Jlorosopa.
Ti— momycTHMBIiA CpOK (COTIACHO HACTOSAIICH crielnUKAIINH ).
Tn = npolineHHOe BpeMsi C MOMEHTAa 3aIpoca.

IT — Bpemst [Ipocpouku = T - Ti(equHHUIBI H3MEPEHNUS] BpEeMEHH COOTBETCTBYIOT €IMHUIIAM N3MEPEHHS COOTBETCTBYIOIIETO
JIOITyCTUMOT0 cpoka Ti) B acax.

13.  TpeGoBanus k cocraBy crenuanuctos [loapsaanka

13.1.  Tloxpsiauuk 00si3aH BEIOJHATE PaGoTHI ¢ MpUBICYEHUEM KBAITH(HIMPOBAHHBIX pAOOTHUKOB B COOTBETCTBUH

YTBEPKJEHHOMY COCTaBY BBIIEICHHOM K BBIMOMHEHHIO PaboT y 3aka3unka rpymmsl CIEHalIuCTOB.

13.2. B cay4ae He0OOXOIUMOCTH, IO COTJIACOBAHUIO C 3aKa3UHMKOM, 3aMeHa KaKoro-1nbo paboTHHKA, Ha PaOOTHUKA, UMEIOIIETO
AQHAJIOTHMYHBIA WK 00Jiee BBICOKUI YPOBEHb KBATM(HKALIUH/OMBITA, IIPOUCXOJUT B MUCHbMEHHOH (opMe, ¢ 00s3aTeTbHBIM
00BsCHEHHEM IIPHYHMHBI 3aMEHBI U IIPEJOCTABICHUEM JIOKyMEHTOB, COTTIacHO TpedoBaHmsM JloroBopa.

13.3. M3menenue cocraBa BbIJICICHHON T'pynribl ClICHUAINCTOB 0€e3 COoryIacoBaHUs ¢ 3aKa3UYUKOM CUMTACTCS HECHaJICKaluM
BBITNIOJIHEHHEM PaboT u OLCHUBACTCA KaK HHIIUACHT.




Kyxat «Camypbik-Kassia» AK caTsin ay BeG-mopTanbIMeH KYPbUIFaH

JloxymenT copmupoBaH BeO-nopranom 3akynok AO «Campyk-Kasema»

3. HopmaTuBHO-TeXHHYECKHE JOKYMEHTbI

Ne n/m | HammeHoBaHue

1 CT KTO-2.005-2023 MaructpansHeie HepTenpoBosl. TpeOoBaHMs K MOAPSTHBIM OpraHU3aIHsIM.

4. TIpucyTcTByeT yKa3aHHe XapaKTePHCTHK, ONpPe/Ie/sIIOIMX NPHHAIEKHOCTH Npuodperaemoro TPY oTnenbHomy
MOTEeHIHAIbHOMY NOCTABINUKY JIHOO MPOM3BOAMTETIO HA OCHOBAHHH

NpHOOpeTeHNs] TOBAapOB, PadOT M YCIYr Uil AOYKOMIUIEKTOBAaHHS, JOOCHAIIEHHS, YHH(DUKAINH I OOecIedeHHs
COBMECTHMOCTH C HMEIOIIMMHCS TOBapaMH, paboTaMHd W yCIyramMH, a TakKe s JaJbHEHWIIero TEXHUYECKOTOo
COTIPOBOXKICHHSI, CEPBHCHOTO OOCTYXMBAaHUS M PEMOHTA, B TOM YHCIIEC IUIAHOBOTO PEMOHTa (IPH HEOOXOIMMOCTH),
OCHOBHOTO (yCTaHOBJIEHHOT'0) 000pyIOBaHHUS
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