Kyxar «Camypsik-Kasbina» AK catbin any Be6-nopTaabIMEH KYPbUIFaH

JloxymenT copmupoBaH BeO-nopranom 3akynok AO «Campyk-Kasema»

TEXHUKAJIBIK CUTTATTAMA

1263023 , 1 carbin ajy OolibIHIIA
Temenery 0ara YCHIHBICTAPBIH CYPATY TIciaiMeH

Jlot Ne 4 (210 Y, 4558502) UHTepHeTKEe KOJIKETKI3Yy 00HBIHIIA KbI3METTEP

Tanceipbic 0epymi: "QazaqGaz Aimaq' akunoHepJik KOFaMbl
Yiibimaacteipymisl: "QAZAQGAZ AIMAQ" AK XKerticy enaipicTik ¢pusinasnl

1. TKK KbIcKallla CHNATTAMACHI

ATaybl Mboni

YKon mHemipi 210y

ATaypl j)xoHE KpIcKalia | IHTepHeTKe KOJDKETKI3y OoifbIHIa Kbi3MeTTep, ChIM jkeijiepi OOUBIHINA KeH )KOJIaKThl IHTepHEeTKe
CHITaTTaMachl KOJI J)KeTKi3yIi YChIHyFa OaFbITTalIFaH KbI3METTEP

KoceiMima cunarrama WuTeprerke keminge 200 MbuTt/cek )KbULIaMABIKIICH KOJ KETKI3y KbI3METTepi

Canbl 1.000

Oumem Oipairi -

XKetki3y opHBI KA3AKCTAH, Xericy o6nsicsl, Tangpikopran K.O., TangsikopraH K.

XKerkizy maprrapst -

XKetkizy mep3imi 01.2027 6acran 12.2027 npeiiin (koca anraHga)

Tenem maprrapbl AnppiH ana teneM - 0%, Apainsik TesieM - 100%, Courbl TesieM - 0%

2. CunatraMacsl ;K9He TaJan eTijieTiH GYHKIMOHAIIBIK, TEXHUKAJBIK, CANAJBIK KIHe NaiiiajaHy cunaTTaMajapsl

2.1 VHTepHeTKe KOJI JKeTKi3y IiH OipbiHFail mnto3i (Oynan opi - MKBIT) apksutsl IHTEpHET KemiciHe KO )KeTKi3y Al YChIHY
xeninzeri kpizmertep. KpI3MET Kipic/IIBIFBIC TPA(UTIH MEKTEYCI3 YCHIHBLIA L.

2.1.1 Mepgirep HTEepHETKE KO JKeTKi3y KbI3MeTiH «Kubepkayincizaik Typansn 2026 sxsurrbl 9 Kapamagarst Ne 256-VIII
Kasaxcran PecnyOnukace! 3anpinbig 30-6a0bIHBIH |-TapMarbiHa caiikec MeMIIeKeTTiK oprangapra apHajiraH OipbIHFail HHTEPHETKE
KOJI JKeTKi3y 1UTro3i (0ymaH opi — BMU) apkbuisl kepceTei, «MeMIIEKETTIK OpTaHAap/IbIH, )KEePriTiKTi ©3iH-031 OacKapy
OpraHIapbIHBIH, MEMJICKETTIK 3aH/IbI TYIFaJapblH, KBA3UMEMIICKETTIK CEKTOP CYOBEKTLUIEpIHIH, COHIa-aK MaHBI3 bl aKITapaTTHIK-
KOMMYHHUKAIMSUTBIK HHQPaKYpbUIBIM 00BEKTIIEPiHIH HeTlepiHiH HeMece HeNlepiHiH KePriliKTi, BEJOMCTBOJIBIK KOHE
KOPIIOPATUBTIK TEJICKOMMYHHUKALHS JKeliiepin HTepHeTKe KOCYAbl GailllaHbIC OIepaTopiapsl GipbIHFail HHTEPHETKE KOJI XKETKI3Y
IITIO31 apKBUIBI )KY3€Te achIpasibhy.

2.1.2 XKenire (MaTepreTke) Kocbuty Tamnceipbic OepyIiHiH Kpocc yii-kaiibiHaH OpBIHAAYIIBI JKEIiCiHIH TopaObIHa AeHiHT1
KOJIIAaHBICTAFbI ONITHKAIBIK OaifJIaHbIC JKEeNLIepiH aiaanaHa OTBIPBI XKY3€Tre achIpblIabl.

2.2 Opbiaaayuisl kepceTineTin Kei3MeTTepaiH caHbIH ecelke anyAbl )KoHE calachlH 0aKbpUIayabl XKyprizyre, Kpi3mMeTtep kepceryai
OyY3YLIBUIBIKTAP IbIH AJBIH Ay JKOHE JKOI0 )KOHIH/E yaKThUIbI Iapaiap Kabbuiiayra Taic.

2.3 KonpnansicTars! craTUKaibIK [P MekeHxaiaapbl MEH HHTEPHET apHaJlapblH ayBICTBIPFaH Ke3Je, 6acka GaiiaHbIc orepaTopbiHa
KeIlly KakeT OOJFaH xafaaiiia, mbFHAapAsl OpBIHAAYIIB 63 KapakaThl €CeOiHEH KY3ere achlp

aJtbl, Oy peTTe MHTEPHET apHaHbIH JKOFaly LIAPTHIHBIH KOJIIAHBUTYBI KE3iHIE KbI3MET KOPCEeTY/Ii YChIHOAY KO3IenMeiii xoHe 01
perinae OaranaHaibl.

2.4 KepzMmerTep kopceTityi xkoHe TarnchIpsic Oepymrire TanchpbuIybl THIC:

2.4.1 XKerticy obunbicel, Tangsikopran kanacel, [1leBueHko kereci 179, uHTepHET skbUIAaMABIFBI KeMinae 200 Mourt/c (kipic-
LIBIFBIC), CBIPTKBI CTaTHKAIBIK [P Mekerxkaiimapap! xxaira any, 4 IP Mexerxkaii 6;10r51;

2.5 KpI3MeTTep/iH KYHBI 0JIapIsl KepceTyre OaifaHbICT! OapIIbIK IIBIFBIHAAPABI KAMTHIBL.
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2.6 peIHIAYIIBI OTIHIMAEPAIH HOMIPIH JKOHE OPBIHIATY MOpTeOeciH OaKbIUIayAbl TipKeH OTBIPHII, OTIHIMAEPIIH eceOiH Kyprizyre
THIC.

2.7 OpbIHayIIBIHBIH apHAIapbl MeH jka0IbIKTapbIHBIH TYPHIC MaiiaaHbuIMaybl dKaHe KbI3MET KOPCeTinyi, pU3nKabIK
3aKbIMJIaHYbI JKaFdaliIapblH KOCTIaFaH/1a, OalilTaHbIC apHATIAPBIHBIH KYMBIC iCTEMEYi HHIUACHT OOJIBIN CaHaNaIbl.

2.8 HIMIeHTTep/AiH peakusIChl MEH OHJIETY YaKbIThI:
2.8.1 Acrtana K. yakpIThI O6oitbiaIIa 1 (0ip) carat imiHzne-eTiHiMre 6actanksl Kepi Oaitnansic 6epy;

2.8.2 AcTaHa KaJIaCBIHBIH yaKbITHI OOHMBIHIIA 6 (aITHI) carar imriHze - OaiIaHbIC apHACHIHBIH (U3UKAJIBIK 3aKbIMIAHyBIMEH HEMece
peciyOInKabIK ayKbIMIAFbl aBapHsIMEH OailIaHbICTHI eMec OaliIaHbIC apHACHIHBIH aKayJIBIFbIH JKOIO;

2.8.3 ABapusHBIH KypAeilirine GaiylaHbICTHI 6 (aIThI) )KYMBIC KYHI iIIiH/e - OaiiflaHbIc apHACHIHBIH (DH3UKAJIBIK 3aKbIMIaHYBIHA
HeMece pecyOIMKaNIBIK ayKbIM/IaFbl aBapHsiFa OainaHbICThI OaliiaHbIC apHACHIHBIH aKaYJIBIFBIH
XKOI0.

2.9 UHmmnenTTep Typansl xabapay TopTi6i xKoHe TaTanTapblH OPBIHAATYEIH OaKblIay.

2.9.1 Tanceipbic GepyIIIiICH Kl TYCETiH apHAHBIH ICTCH MIBIFY (aKTiiepi aknaparTsIK Kyiene OpbIHIAYIIBIHBIH KOIIAY
JKelNiciMeH MbIHamal Tocinaepaiy OipiMeH: TenedoH, AIEKTPOHIBIK MMOIITa apKbUIBL, aKIApaTThIK XKylene
TipKeresi.

2.9.2 OpbIHAAyUIBIHBIH CEPBHUCTIK KbI3METi OHBI 0Chl TeXHHUKAIIBIK CHIIATTaMaHbIH 2.8-TapMarbIH/Ia KOPCETIIIeH TaJlanTapFa Colkec
OenNrieHreH Mep3iMIe OHICH .

2.9.3 OpbIHIaYIIBIHBIH CEPBHUCTIK KBI3METI OTIHIIITI OHICTeHHEH KeliH Tanceipbic 6epyIiniHi ochl TeXHUKAIBIK
cumarTaMaHbiH 2.9.1-TapMaKIachlHIa KOPCETUIreH TocIiepMeH Xxabapaap etefi, an Tanceipeic OepymriHi KoiaayasH OipiHIi
JKeJIici CypaHBICTapAbl OHACYAIH OPBIHIATY Mep3iMIepiH OaKblIaiiIbI.

2.10 OrinimTiH opsiHaany ¢akricin Tanceipbic 6epyiri OeNriJIeHreH iIIKi TOPTINKe ColKec OPBIHIATY KYHI MEH yaKbIThIH Oenrijeit
OTBIPBIN ecKepei. ¥Kcac opekerrep OpBIHAAYIIBI KaFBIHAA Ja )KY3ere aCbIPBUIAIBL.

2.11 OpsIHIayIBIMEH 03apa ic-KUMBLIT TIPTIOi.

2.11.1 TapanTtap (OpsiHaaynis! sxoHe TanceIpeic Oepyii) xKacalFaH MWapTTH cyliemMenaey OOMbIHIIA KayanThl KbI3METKepIIepai
TaraibIHAMIbI, COHJali-aK OPBIHAAYIIIEI ©31HIH CEPBUCTIK KBI3METIHIET )KayalThl TYJIFajap Typaibl ONapAblH GaiaHbIc
JepeKTepiH (aThI-KeHi, Jaya3bIMbl, JJIEKTPOHIBIK MOIITAIBIK MEKEHKaiibl, OaiinaHbIC YIIiH TeaedoHAaphl) KOPCETe OTHIPHIIL,
Tarceippic OepyIiHi jka3z0amra xadapaap eTeqi.

2.11.2 Tanceipsic Oepyii TapanbiHaH OTiHIMIECP OepiireH xaraiina, TapanTap eHIenTeH cypay cainyiap OoibIHIIA e3apa
CaJIBICTBIPY KOJIBIMEH KOPCETUIreH KbI3METTEPAIH calla JeHIeiiH ecenTey/ i )Ky3ere achbIpaibl )KoHE 6TKEeH KYHTI30emiK ail yIiH
KBI3METTEpTre aKbl TONEY/l XKYPri3y YIIiH KOpPCEeTUIT'eH KI3METTEPIIH carmachlH Kadbuiaay AKTiCiHE KO KOSIbL.

2.12 KpI3MeTTep KopceTy camachbIHBIH JCHIeiliH ecenTey kKaHe e3apa ecell albIpBICYIapAbl XKYPrily jKoHe OTiHIMIepi xayan oepy
JKOHE OHJIeY OOMBIHIIA KBIBMETTEp KOPCETY CaIlachlH JKalIbl Oarajay MaKCaThIHIA TYPAKCHI3ABIK alBIOBIH €CEeNTey 9iCTEMECi OCHI
TexuukanpIk cunarramara Ne 1-KochIMIIIara coikec "KbI3METTEP KOPCETY CallaChIHBIH JICHTEHi" KOPCETKIIIIH eCenTey Kypri3ie .

Kepcerkiu keneci ¢popmyia Goiibinma ecenteneni: Kpismer kepcery canacbinbiy aeHreii =(R1/S1¥100%+A1)/2, mynaa, R1 — Oy
OenrieHTeH Mep3iMIe OHIeNTeH HHIIMACHTTEPIIH caHbl; S1 — Oy TipKeIreH HHIMACHTTEPIIH kKa

nmel canbl; Al - Oy Gip aiiars! 0ObeKTiIepieri HHTEPHET apHaHBIH Y3/IKCi3 )KYMBICBIHBIH(KODKETIMIUTITiHIH) opTama MaHi % -
OeH, Oy perre Tarnceipbic OepyIIiHiH *a0AbIFBIHBIH 1CTEH MIBIFYbIHA OaiiTaHbICTHI apHAHBIH KOJDKETIMILUTIK TTalBI3bIHBIH
TOMEH/ICYi €CKepiIMe/Ii.

Erep "KbI3MeT KepceTy canachlHbIH AeHreii" 95% - nau (Koca anraHza) xKorapsl 6oica, OHIa OPBIHIAIFAH KYMBICTap aKTici
6oiierama TeeM 100% (5ky3 maiibI3) Mermepine XKy3ere achIphlIab;

Erep "KpI3MeT KepceTy camachIHbIH JeHreiti" kepcerkimi 95,0% - naH keM OoJrFaH jkaraiiia, TeJieM Ke3iHae MbIHaai popmyia
OOHBIHIIIA OpBIHAAMaFaHbI YIIiH TYPAKCHI3AbIK aiBIOBIH €CETey 9icTeMeci KOJINaHbUIATBIH O0IaIbl: KbI3MET KOpPCETYIepre akbl
teney % =100%-(95,0%- "KpI3MeT KepceTy canachIHBIH AeHIei").
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Erep sxoFapbiia KOpCETIIreH KOPCETKIMITEP/IC OHJIBIK OeIekTep 0oJica, OH/Ia YTIpACH KeliH 2 mudp ecenTeneni, erep yripacH
keitin 3 uudp 0-men 4-ke neitin (koca anranzaa) 6oica, OHAA YTipaeH KeriHri 2 nudp e3repiccis Kanazpl, an erep yTipJeH Keiin 3
mudp 5-teH 9-ra neiiin (koca anranaa) 6oica, OHIa YTIpJICH KEHIHT1 eKiHII canfa | KOChUTaIbL.

2.13 OpsIHjays! TapanbsIHAAFs! aBapusiFa (baiaHpIc apHaIaPBIHBIH )KYMBIC ICTEYiHIH caTci3airine) 6aitnansicTel HTEpHET
JKelTiciHe KOJDKETIMAILUTIK ICTeH IIBIKKAH karaaiina, Tanceipsic 6epynri OpbiHaaymsira Tanceipbic 6epyi

HiH oj1icTemMeci OOWBIHIIIA €CENTENTeH 3aIal COMAChIH 6TeyTre KOFFa KYKbUIbI, COHal-aK TarceIpbic OepyIiHig On3Hec-
IPOLIECTEPiHIH TOKTaybIHA OAMIAHBICTHI 3aJ1aJ1 COMAChIH OHJIIPII ajly YIIiH COT OpraHAapbiHa )KYTiHY KYKBIFBIH ©3iHe KaJIABIPAIbL.

2.14 Kp13met kepcety Mep3imi: 2027 sxputrsl 1 KaHTapbiHaH 6actan 2027 KbeUTFBI 31 )KeITOKCAaHFa JICHiH.

TexXHHUKAJBIK CHIIATTaMa Macenenepi OOMBIHIIA KYTiHY:
"QAZAQGAZ AIMAQ" AK Xericy enpipicTik (uHaisl
AxnapaTTsIK TexHonorusuiap 6emimi: [llamranos JKannoek;
Kymeic Tenedonsr.: +7 (7282) 60-10-46 Imki Hemipi 5551;
Email: shamganov_zh@aimaq.kz
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TEXHUYECKAS CIIEHUOPUKALIUA

no 3akynke 1263023, 1
cnoco0oM 3anpoc HEeHOBBIX NPeIJI0KeHUI HA IIOHUKEHU e

Jlot Ne 4 (210 Y, 4558502) Yeayru no goctynmy k UHTEpHeTY

3aka3uuk: AKnuoHepHoe o0mecTBO ""QazaqGaz Aimaq"

Opranuszarop: Kerbicyckuii npounsBoacTBenHblid puimmaa AO "QAZAQGAZ AIMAQ"

1. Kpatkoe onucanue TPY

HaumenoBanue 3HayeHne
Howmep ctpoku 210y
HanmeHoBaHue n KpaTkast VYeayru o noctyny k UHTepHETY, Y CIlyrH, HallpaBJIeHHbIE Ha IPEIOCTABICHNE JOCTYIIA K
XapaKTepUCTUKA HHTepHETY MHMPOKOMONIOCHOMY O CETSIM IIPOBOAHBIM
JlononHuTenbHas
Yenyrn noctyna k MaTepHeT Ha ckopoctr He MeHee 200 Mbut/cex
XapaKTepUCTUKa
KomuuectBo 1.000

Enununa usmepenus -

MecTo nocTaBku KA3AXCTAH, o6nacts Xerticy, Tangsikopran I'.A., r.Tanasikopran

VcioBus mocTaBKU -

Cpok NOCTaBKH ¢ 01.2027 o 12.2027 (BKJIIOUHTEIIBHO)

VYcnoBus omiaTel Ipenomnata - 0%, ITpomexyrounsrii miatex - 100%, OxoHdaTensHbIi mIaTex - 0%

2. Onucanue n TpeﬁyeMLIe q)yHKHHOHaHLHI)Ie, TEXHHYECKHE, KAYCCTBCHHBIC U OKCILTYAaTAIITMOHHBIC XaPAKTCPUCTUKH

2.1 Ycnyru no npenocraBiieHHIo goctyna k ceti Viatepret yepe3 Enunblii Lllmo3 Joctyna B MaTepHeT (nanee - ELLJIU). Yenyra
npenocTasisiercs 6e3 orpaHnyueHus, BXOAIIEro/UCXOAsIIero Tpaduka.

2.1.1 WcnonHuTeNb JOHKEH OCYIECTBUTD MPEIOCTABICHUE YCIYTH 10cTyna K ceTi HTepHeT uepe3 Eaunblii nmumo3 nocryna K
cetu MIHTEpHET A7 rocyaapcTBeHHBIX opraHoB (manee — ELII/IN) B coorBeTcTBUE ¢ myHKTOM 1 cTathu 30 3akoHa PecnyOmmku
Kazaxcran ot 9 HOs0pst 2026 roga Ne 256-VIII «O kubep6e30macHOCTHY ITOIKIFOUSHHE JIOKATbHBIX, BEIOMCTBEHHBIX H
KOPIIOPATUBHBIX CEeTEeH TeIeKOMMYHHUKALUI rOCYyJapCTBEHHBIX OPTraHOB, OPTaHOB MECTHOTO CaMOYIIPABJIECHUs, TOCYAapPCTBEHHBIX
IOPUIMYECKHX JIHII, CyOBEKTOB KBa3UTOCYAaPCTBEHHOTO CEKTOPA, a TAK)KE COOCTBEHHUKOB HJIH BIIAJICTbIIEB KPUTHUCCKH BAYKHBIX
00BEKTOB HHPOPMAIIMOHHO KOMMYHHKAITHOHHON HHPPACTPYKTYpbl K IHTEpPHETY OCYIIECTBISCTCS ONIEpaTOpaMHu CBSI3H Yepe3
€IMHBIN 1UTI03 focTyna K UHTepHeTY».

2.1.2 Monxnrouenue k cetr (MHTEPHET) OCYIMIECTBIISETCS C HCIOIB30BAHAEM CYIIECTBYIONIMX ONTUYECKUX JIMHUN CBSI3H OT
KpPOCCOBOT'O IIOMEIICHHUS 3aKa3unKa A0 y3ia cetu Mcnonaurens.

2.2 VcnonHAUTENh TOHKEH BECTH yIeT KOJIMYECTBA H KOHTPOJIb KA4eCTBA OKa3bIBAEMbIX Y CIIyT, IPUHUMATH CBOEBPEMEHHBIE MEPHI
0 IPeAYNPEKACHUIO U YCTPAHEHHUIO HApYyLIEHUH oka3aHus Y CIIyT.

2.3 Ilpu cMeHe cyliecTByIOIMX cTaTudeckux IP agpecos n nHTEpHET KaHAIOB, IPH HEOOXOAUMOCTHU NEPEX0AA Ha JPYTOro
orepaTopa CBS3H, 3aTPaThl VICIIOIHATENb OCYIIECTBIISET 3a CUET COOCTBEHHBIX CPEICTB, IIPHIEM BO

Bpems aeiictBus J[oroBopa mpomnasaHus HHTEpHET KaHajla He peaycMaTpuBaeTcs 1 OyIeT paclieHUBaThCsl KaK He IPEeJOCTaBICHUE
YCIyTH.

2.4 Ycayrd TOJDKHBI OBITH OKa3aHBI M CIaHbl 3aKa34HKY IO aJIpecy:

2.4.1 obnacts XKericy, r. Tangsikopras, yi. lllesuenko 179, unrepuer Ha ckopoct He MeHee 200 M6ut/c (Bxonsmas-
HCXOJAIIAs ), apeHI0l BHEIIHUX cTaTdeckux [P agpecos, 6mok u3 4-x IP aapecos;
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2.5 CTouMOCTb yCIYT BKIIFOUAET BCE PACXOBI CBA3aHHBIC C UX OKA3aHUEM.
2.6 VcnionHuTens I0MKEH BECTH yUET 3as8BOK C PETUCTpalMell HoMepa 3asBOK M KOHTPOJIS CTaTyca UCTIOTHEHHUSI.

2.7 IHUHIEHTOM CUHTACTCS cboit beHKHI/IOHI/IpOBaHI/Iﬂ KaHaJIOB CBA3H, 34 UCKIIFOYEHHUEM CIIy4YacB HeKOppeKTHOﬁ OKCIUTyaTalluu U
O6CJ'[y)KI/IBaHPI$I, (1)1/131/1‘1601(01"0 TMOBPEIKACHHUS KaHAJI0B U 060pyﬂ0BaHI/I${ Hcnonnurens.

2.8 Bpems Ha peakiuio u 00paboTky VHIMASHTOB JOJKHO COCTABIISATh:
2.8.1 B teuenue 1 (ogHOT0) Yaca O BpeMeHH I'.ACTaHa - IPEAOCTaBICHIE IIEPBUYHON 00paTHOI CBSI3M Ha 3asBKY;

2.8.2 B Teuenue 6 (11ecTH) 4acoB IO BpEeMEHH I'.ACTaHa - yCTpaHEHHE HEHCIIPAaBHOCTU KaHala CBSI3H HE CBA3aHHOE ¢ PU3MYECKUM
HOBPEX/ICHHEM KaHana CBSI3U WM aBapHeil Pecry6inkanckoro Maciuraba;

2.8.3 B Teuenue 6 (mrectn) pabodnx AHEH B 3aBUCUMOCTH OT CIIOKHOCTH aBapHH - yCTPaHEHHE HEHCIIPAaBHOCTU KaHajla CBS3H
CBsI3aHHOE C (PM3UUECKUM MOBPEKICHUEM KaHANa CBsI3U WK aBapueil Pecry6nrkanckoro Macira
6a.

2.9 Topsimok uHbOpMUPOBaHUS 00 HHIUASHTAX U KOHTPOJb UCIIOJTHEHHUs TPeOOBaHMIA.

2.9.1 ®axTeI c60s KaHAaTA, TOCTYMAIOIINE OT 3aKa34nKa, PUKCHPYIOTCS THHHUEH noanepxku Mcnonaurens B HHGOpPMaHOHHON
CHCTEME OJJHUM U3 CIEAYIOUINX CIIOCOO0B: MO TesIe(OoHy, 110 MIEKTPOHHOH MoYTe, B HHPOPMAIIHOHHOH CHCTEME.

2.9.2 CepsucHas ciry:x0a Mcnonaurens oopabaTbIBaeT €ro B yCTaHOBJIEHHBII CPOK B COOTBETCTBUH C TPEOOBAHUSAMH yYKa3aHHBIMH
B yHKTe 2.8 HacTosmield TeXHn4eckon crieru(uKaImy.

2.9.3 CepsucHas ciyx0a Vcrosautens nmocie o0paboTku obpatieHust ”HGOPMUPYET 3aKa3urKa Crroco0aMu epeuncIeHHBIMH B
noamyHkre 2.9.1 HacTosmelt TexHuueckoi crienuuKamy, a mepBast JMHUS MOAIEPKKH 3aKa3uyiKa KOHTPOIUPYET CPOKH
UCTIOJHEHNS! 00pabOTKH 3aIpOCOB.

2.10 daxT ucnonHeHus oOpalleHNus YIUTHIBAeTCs 3aKa3YMKOM COTJIACHO YCTAaHOBJIEHHOMY BHYTPEHHEMY MOPAAKY C (pUKcanuei
JIaThl ¥ BpeMEHH HCIOJHEHNS. AHAJIOTHYHbIE ISHCTBHS TAaKKe OCYIIECTBIAIOTCS HAa CTOPOHE
Hcnonuurens.

2.11 Iopsnok B3anMoeicTBus ¢ McnonHuTeneM.

2.11.1 Cropons! (Mcnonuurens 1 3aka3drk) Ha3HAYAIOT OTBETCTBEHHBIX PAOOTHUKOB 110 COIIPOBOXKICHUIO 3aKJII0YEHHOTO
JoroBopa, a Micionuutens Takxe HHGOPMUPYET NMCbMEHHO 3aKa34ynKa 00 OTBETCTBEHHBIX JIMLIAX B €r0

CEpPBHUCHOM CITy»k0e ¢ ykazaHneM MX KOHTaKTHBIX JaHHBIX (PHO, 10mKHOCT, 21€KTPOHHBIN TOYTOBEIH afpec, TenedOHsI Il
CBSI3H).

2.11.2 B cay4ae moiauu 3asiBOK CO CTOPOHBI 3aka3zurka, CTOPOHBI OCYLIECTBIISIOT pacyeT YPOBHS KauecTBa OKa3aHHBIX YCIyT
IyTEeM B3aUMHOHU CBEpKH [0 00pabOTaHHBIM 3aIpocaM M IOANHUCHIBAIOT AKT ITpHUeMa KauecTBa OKa3aHHBIX YCIIyT IS
IPOU3BEJACHH OIUIATHI YCIYT 3a l'lpOLLU'll:II>’I KaﬂeH}laprlﬁ MECCAL.

2.12 PacdeT ypoBHS KauecTBa OKa3aHMS yCIyT M METOAMKA pacueTa HEYCTOHKH C IeNbI0 MPOBEICHNUS B3aNMOPACIETOB U 00IIeH
OLICHKH Ka4yecTBa OKa3aHHs Y CIIYT M0 peakliy 1 00paboTKe 3asiBOK MPOU3BOJUTCS PacyeT IOKa3aTeNs «ypoBEeHb KauecTBa
okasaHus ycayr» coracuo [punoxennio Ne 1 k Hacrosie#t TexHudeckoi cnerudukannm.

INTokazarens paccUnTBHIBaeTCA 110 CIIEAYIOMmeH popMmye: YpoBeHb kadecTBa okazanus yeryr=(R1/S1%100%+A1)/2, rre, R1 —3to
KOJINYECTBO MHITMICHTOB, 00pa00TaHHBIX B YCTAHOBJICHHBIH CpOK; S1 — 3T0 00IIIee KOITHUECTBO
3apEerHCTPUPOBAHHBIX

MHIUICHTOB; Al - 3TO cpeqHee 3HadeHUe OecriepeOoitHON paboTHI(IOCTYITHOCTH) HHTEPHET KaHala Ha 00BbeKTax 3a Mecs B %,
IIPY 3TOM CHM)KEHHE POLIEHTA JAOCTYITHOCTH KaHajla CBA3aHHOE co cOoeM 000py1oBaHuUs 3aKa3uuKa HE YUUTHIBACTCS.

B ciryuae, ecinm «ypoBeHB KauecTBa OKa3aHHS YCIIyT» COCTABIAET CBBIIE 95% (BKIIOUUTENHHO), TO OIUIATA 110 aKTY BHIITOJHEHHBIX
pabot OyneT ocymiectBieHa B pazmepe 100% (CTto mporeHToB);

B ciydae, eciu moka3arens «ypoBEHb KauecTBa OKa3aHUs yCIyr» cocTaBisieT Menee 95,0%, To mpu omare OyaeT mpuMeHeHa
METOJIMKa pacuyeTa HeyCTOHKH 3a HEUCIIOIHEHNe 1o cienyronieit popmyie: % omratsl yeryr=100%-(95,0%- «ypoBeHb kauecTBa
OKa3aHus yCIyr»).
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Kyxat «Camypbik-Kassia» AK caTsin ay BeG-mopTanbIMeH KYPbUIFaH

JloxymenT copmupoBaH BeO-nopranom 3akynok AO «Campyk-Kasema»

B ClIy4a€, €CJIM y BbIIICYKa3aHHbIX MMOKa3aTeJIei UMEIOTCS ICCSITHIHBIC HpO6I/I, TO B pacueT 6epcha 2 HI/I(i)pLI mocJie 3aH${TOI71, Trac B

ciyvae ecnu 3 mudpa mocne 3amsiroid ot 0 10 4 (BKIIOYHTENBHO), TO 2 Hdpa mociie 3amsiToil ocTaeTcsl He U3MEHOi, a eciu 3 nudpa
MOCJIe 3aISITOH OT 5 10 9 (BKIIIOYHTENBHO), TO KO BTOPOH HU(pe moce 3amsiToil mpudasmisercs 1.

2.13 B ciyuae c6ost noctyna B ceth VIHTepHET, CBI3aHHOTO ¢ aBapuei (cOoi GpyHKIHMOHNPOBaHHS KAHAJIOB CBS3M) Ha CTOPOHE

Hcnonautens, 3aka3dyuK UMEET IPABO BBICTABIATH MICIONHUTENIO K BOSMELIEHHIO CyMMY YIep0Oa, pacCIMTaHHOM 0 METOIUKE
3aka3umKa, a TAKXKe OCTaBIISIET 32 COOOM NpaBo 0OpalIeHus B CyAeOHbIC OPTaHbl 32 B3LICKAHHEM CYyMMBI yIep0a, B CBSI3H €

OCTAaHOBKOH OM3HEC-TIPOIIECCOB 3aKa3uHKa.

2.14 Cpoxk oka3zanus ycuyr: ¢ 1 saBaps 2027 roga mo 31 nexabps 2027 roxa.

I[To Bompocam TexHuueckoit crierudukaniy oopamaTbes:
Ketsicyckuit mponsBoacTeeHHbIH dpumman AO "QAZAQGAZ AIMAQ"
Otnen uadopmannoHHbIX TexHooruit: lllamranos YKanuoOek;

Pabouwnii tenedomn.: +7 (7282) 60-10-46 BHyTpeHHHI HOMEp 5551;

Email: shamganov_zh@aimaq.kz
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